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A LITTLE BIT ABOUT SARABECA LITTLE BIT ABOUT SARABEC
SARABEC® AIMS TO MAKE LIFE A LITTLE EASIER FOR THOSE WITH HEARING 

DIFFICULTIES BY PROVIDING HIGH QUALITY HEARING PRODUCTS THAT INCREASE 
SOUND LEVEL, QUALITY, & CLARITY SO YOU CAN ENJOY SOUND AGAIN.

OUR AIM IS TO HELP YOU:

With over 40 years of experience, we are experts in providing our customers with hearing solutions, 
whether they wear hearing aids or not. We work with both private customers and businesses alike, to 

deliver an unbeatable high quality service. Our products are designed to help with:

Listening - enjoy 
the TV, radio, & 
conversations at 
a volume suitable 
for you & others, 
with better sound 
quality and clarity.

Alerting - Extra 
loud alerts, 
vibrations, & 
bright lights 
for doorbells, 
telephones, & 
alarms.

Telephones 
- Extra loud, 
amplified phones 
including corded 
& cordless 
phones, & 
mobiles.

SARABEC LIMITED, 
15 HIGH FORCE ROAD, 
MIDDLESBROUGH, 
TS2 1RH, UK

OFFICE HOURS: 8.15am to 4.45pm - Mon-Thur   |   8.15am to 4.00pm - Friday
TELEPHONE: 01642 247789  |  FAX: 01642 230827  |  TEXTPHONE (NGT): 18001 07497 242 294
E-MAIL: mail@sarabec.co.uk   |   WEBSITE: www.sarabec.com

VAT RELIEF 
If you have hearing loss, 
you can obtain VAT relief 
on the products in this 
catalogue that have a 
green 'VAT relief' sticker, 
as shown below. See page 
63 for more details on 
claiming VAT Relief. Note: 
Some accessories, if not 
bought as part of a system, 
cannot be given VAT Relief.

BUYING FROM 
SARABEC
Easily order 
online or over the 
phone, and get 
technical help 
when you need 
it (before OR 
after sales!) Don't 
forget to take 
advantage of our 
FREE delivery!

1 MONTH TRIAL
Be sure that the products 
you choose are right for 
you by trying them at 
home. If you decide it's not 
for you, get in touch and 
we can process the return 
& refund of the product. 
Refunds are not applicable 
if goods are returned 
damaged, incomplete or 
have been tampered with.

EVERYDAY LIFE WITH A 
PACEMAKER
Pacemaker manufacturers 
provide instructions about 
possible interference from 
products that you should 
avoid. Please refer to your 
booklet about your type 
of pacemaker, or contact 
your pacemaker clinic. 
Further information is 
given on our website.

Stay in 
touch 
with 
friends & 
relatives

Know 
what’s 
happening 
around the 
house

Enjoy 
recreational 
time without 
feeling 
isolated
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Suitable for users with 
hearing aids that have 
the "T" Loop setting 
or Loop Program

Get a warranty 
with this product 
for the number 
of years shown

This product 
uses Bluetooth 
connectivity 
technology

This product 
does not 
qualify for 
VAT Relief.

VAT Relief 
is available 
on this 
product.

SYMBOLS USED THROUGHOUT THIS CATALOGUE:

This product 
uses Auracast 
connectivity 
technology

SARABEC LIMITED, 
15 HIGH FORCE ROAD, 
MIDDLESBROUGH, 
TS2 1RH, UK

OFFICE HOURS: 8.15am to 4.45pm - Mon-Thur   |   8.15am to 4.00pm - Friday
TELEPHONE: 01642 247789  |  FAX: 01642 230827  |  TEXTPHONE (NGT): 18001 07497 242 294
E-MAIL: mail@sarabec.co.uk   |   WEBSITE: www.sarabec.com
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Manage Tinnitus symptoms and reduce the 
effects of buzzing/ringing in your ears with our 
tinnitus relief products that create a relaxing 
atmosphere, reduce stress, and help you sleep.

Do you have difficulty in daily listening situations 
or with conversations at home or otherwise? Our 
Listening & Conversation products can be used 
with or without hearing aids, & aim to make life 
easier. Versatile and portable, these systems 
offer various listening options to suit your needs.

These products make you aware of everyday 
occurrences in the home or at work via 
vibrations and flashing lights, so you can "feel" 
and "see" the alerts.  Get alerted to the ringing 
of the telephone or doorbell, the sound of the 
smoke or fire alarm or a baby crying. 

If callers’ seem very quiet or muffled on the 
phone, our telephones and amplifiers can 
help.  Note: On page 62, you'll find products 
that let you know the phone is ringing.

You can complete your order via this form and 
attach the VAT Relief Certificate (if applicable), 
and send it back to us in the post. 

Have difficulty hearing your television, radio, 
Hi-Fi or other audio? Whether you wear hearing 
aids or not, our portable & stationary systems 
bring the wanted sound direct to your ears 
without disturbing others. 

More and more hearing aids have Bluetooth 
capability built into them.  You can now connect 
hearing aids to other bluetooth devices such 
as phones or TV transmitters via the "T" Loop 
setting or Loop Program.

Accessibility & inclusion for large public spaces. 
We help improve communication for hearing 
impaired people in non‐domestic environments 
like a church, village hall or any public space.

Auracast, a revolutionary feature of Bluetooth 
Low Energy (LE) Audio will change how we hear 
in homes & public venues. It's great for hearing 
aid wearers who use Bluetooth with their devices. 
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AURACAST IS A REVOLUTIONARY FEATURE OF 
BLUETOOTH LOW ENERGY (LE) AUDIO THAT 
WILL CHANGE HOW WE HEAR IN HOMES AND 
PUBLIC VENUES. IT'S GREAT FOR HEARING AID 
WEARERS WHO USE BLUETOOTH WITH THEIR 
DEVICES. HERE'S A SUMMARY OF BLUETOOTH 
TO AURACAST.

WHAT IS BLUETOOTH?
Bluetooth is a form of wireless communication 
between electronic devices, typically used to 
transmit audio. Bluetooth is everywhere, on the TV at 
home, playing your music in the car, your audio book 
through your earphones, and even taking phone 
calls through your hearing aids.

BLUETOOTH FOR HEARING AIDS
Bluetooth was first introduced for hearing aids in 
2005 by a big hearing aid manufacturer, Starkey. 
Years later, iPhone and Google created a Bluetooth 
feature, MFI for iPhone users, and ASHA for Android 
users. This allowed users to connect devices to their 
hearing aids via their device settings. However, 
hearing manufacturers wanted more for their 
cochlear implant and hearing aid users.

THE SETBACKS OF THE CURRENT BLUETOOTH
Bluetooth as we know it has a transmission range 
of 30 feet or so, meaning walking too far from the 
device can weaken the signal and cause the user 
to hear crackling in their ears. One major drawback 
of Bluetooth has always been its 1-1 connection. 
E.g., You can stream to a car stereo, headphones, or 
hearing aids, but never all three at the same time, but 
Bluetooth Low Energy Audio aims to change that.

WHAT IS BLUETOOTH 5.3 LE AUDIO?
Bluetooth 5.3 LE (Low Energy) Audio is a protocol 
that will become the new standard for the next 4-5 
years. It hopes to make it easier for users to connect 
hearing aids.

BETTER SOUND QUALITY, CLARITY, 
TRANSMISSION RANGE, & BATTERY LIFE 
This Low Energy Bluetooth is more efficient & offers 
a way to send better quality audio signals from one 
device to another. It is predicted to improve sound 
quality & clarity, while significantly reducing the 
battery drainage of your headphones/hearing aids. 

WHAT IS AURACAST?
Auracast is transforming how we experience 
audio in the home. Auracast will allow multiple 
users to connect to a single audio source, like a TV, 
sound system, etc. at the same time using their 

own Bluetooth devices (hearing aids, Bluetooth 
headphones, wireless earbuds, etc). This reduces the 
need for physical connections and avoids traditional 
Bluetooth limitations like the 1:1 connection. 
Whether you're enjoying a movie night with family 
or listening to music, Auracast makes it easier, more 
flexible, and more enjoyable to access audio with 
personalised control over the volume and sound. 
It’s a breakthrough that enhances convenience, 
accessibility, and the overall listening experience for 
everyone in the household.

ACCESSIBILITY FOR HEARING AID USERS
Auracast is a game-changer for individuals with 
hearing aids. The direct audio feed from the TV 
or audio system eliminates the need for external 
microphones or hearing loops. This direct 
connection ensures clearer, better quality sound.

HOW WILL AURACAST SHAPE LISTENING TO 
TELEVISION AND AUDIO IN THE HOME?

MULTIPLE LISTENERS, PERSONALIZED AUDIO
Auracast enables friends or families to watch TV 
or listen to music without sharing headphones 
or using splitters. This is especially convenient for 
those wanting to enjoy high quality audio without 
compromising on comfort or worrying about 
disturbing others.

ENHANCED SOUND QUALITY AND RANGE
Bluetooth LE Audio improves sound clarity and 
extends the range of audio transmission to 300 
feet, unlike traditional Bluetooth (approx. 30 feet). 
This means users can move freely around the house 
without the signal dropping and continue listening 
as they go about their tasks. This means that no 
matter if you're sitting in the living room or moving 
around the house, you will still experience a more 
immersive home entertainment experience..

REDUCED BACKGROUND NOISE & DISTRACTIONS.
When using Auracast, you can turn off the TV 
speakers to reduce background noise in the house. 
Late-night TV watchers can enjoy their shows 
without disturbing others, or parents can prioritise 
tasks while their kids watch their show. 

SIMPLIFIED SETUP AND COMPATIBILITY
Setting up Auracast is straightforward now that most 
modern devices support Bluetooth LE Audio. First, 
ensure your audio source has an Auracast-enabled 
transmitter. Then easily connect and stream audio to 
multiple devices by selecting the audio source from 
your device’s settings.

BLUETOOTH     & AURACAST
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IMPROVED 
POWER 

EFFICIENCY
ENHANCED 
SECURITY

FASTER 
CONNECTIONS

HIGHER DATA 
TRANSFER 

RATES

BETTER 
INTERFERENCE 
MANAGEMENT

Devices can last 
longer on a single 

charge. (Great 
for hearing aids, 

wearables and IoT 
devices).

Safer 
connections, 

protecting 
your data from 
unauthorized 

access.

Quicker, more 
reliable pairing, 

reducing the 
time it takes to 

connect devices.

Faster data 
transfer, 
enabling 
smoother 

streaming and 
quicker file 

sharing.

Improvements 
mean more stable 
connections even 
in environments 

with many 
wireless signals.

MULTI-DEVICE 
AUDIO SHARING

ENHANCED 
AUDIO 

QUALITY
SEAMLESS 

BROADCASTING
ACCESSIBILITY 

FEATURES
VERSATILE 

APPLICATIONS

Multiple users 
can connect to 
an audio source 
simultaneously, 

perfect for 
shared listening 
experiences in 

public or private 
settings.

Supports 
higher 

quality audio 
streaming, 
providing 
a richer, 

immersive 
listening 

experience.

Seamlessly 
broadcasts audio 

to multiple 
devices, making 

it ideal for events, 
museums, & 
educational 

settings.

Hearing aids & 
other assistive 

devices can 
directly receive 

audio broadcasts, 
improving 

accessibility 
for those 

with hearing 
impairments.

From personal 
entertainment 
to professional 
uses, Auracast 
offers versatile 
applications, 
making it a 

game-changer 
in wireless audio 

technology.

AURACAST FEATURES:

BLUETOOTH 5.3 FEATURES:



TV & AudioBluetooth And Auracast

SARABEC® - Hearing products for a better lifestyle 

SARABEC ARE PROUD 
TO INTRODUCE THIS 
NEW BLUETOOTH AND 
AURACAST TECHNOLOGY 
TO OUR HEARING 
PRODUCT RANGE.

The new Bluetooth 5.3 and Auracast 
represent the forefront of wireless 
communication and audio technology, 
offering enhanced efficiency, security, 
connectivity, and user experience. As this 
year progresses, we will see more and more 
hearing aids hit the market with Bluetooth 
Low Energy Audio already installed. 

SARABEC'S NEW 
AURACAST-ENABLED 
earisMAX DEVICES 
NOW AVAILABLE
 

We now offer products that feature 
Auracast™ and  Bluetooth LE protocols. 
The NEW earisMAX devices are 
excellent for those wanting the 
ultimate listening experience with 
ultra-low latency and the ability to tune 
the sound output to their audiogram.w
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Bluetooth & Auracast
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earisMAX Auracast & Bluetooth LE 
5.3 Transmitter
Order code 
Price (Inc. Vat)

230-275 
£143.99

Colour 
Size

Black
100 x 70 x 20mm

earisMAX Auracast & Bluetooth 5.3 LE 
Transmitter
Elevate your audio experience with the 
earisMAX Bluetooth® Auracast™ transmitter, 
your gateway to seamlessly connecting 
non-Bluetooth audio sources to Bluetooth-
enabled devices like headphones and 
hearing aids. 
It has optical, 
HDMI and 
analogue audio 
connections, and 
is very easy to 
setup and use.

earisMAX Bluetooth/Auracast 
Microphone 
The earisMAX Auracast™ streaming 
microphone is small in size 
but big in performance. 
Simply clip to clothing, hold 
in your hand or place on a 
surface to pick up a voice 
or other sound source. It 
sends the audio signal to 
any bluetooth or auracast-
enabled receiving device like 
the earisMAX headphones.

earisMAX Headphones (Bluetooth 
5.3 LE & Auracast)
These Auracast™-enabled headphones 
receive all of your 
favourite audio 
streams, whether 
it's single-channel 
Bluetooth® Classic, 
two-channel 
Bluetooth® LE Audio, 
or broadcast audio via 
Auracast™. Pair with the 
earisMAX transmitter 
to get the best sound 
experience possible.

earisMAX Headphones (Bluetooth 5.3 LE & 
Auracast)
Order code 
Price (Inc. Vat)

230-274
£251.99

Colour 
Size

Grey
170 x 192 x 82 mm
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W
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earisMAX Wireless 
Charging Cradle
A wireless charging stand for 
the earisMAX headphones. This 
convenient stand means that 
you do not need to plug the 
headphones in to charge them 
up - they can simply be placed 
on the cradle. This will also 
help to extend the life of the 
headphones as the headphones 
charging socket will not be 
damaged or stretched out.

earisMAX Wireless Charging Cradle
Order code 
Price (Inc. Vat)

230-276
£119.94

Colour Black

W
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RANTY

W
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1 YEAR

earisMAX Bluetooth/Auracast Microphone
Order code 
Price (Inc. Vat)

230-277
£106.74

Colour Black

W
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W

A R R A N T Y

2 YEAR

NEWProducts
earisMAX:

Bluetooth &
 A

uracast



WHAT IS A TV LISTENER?  
TV listeners let you listen 
to your audio devices (TV, 
radio or other device), 
at a volume that you are 
comfortable with, without 
disturbing others. With no 
trailing wires, TV listeners 
bring the sound directly to 
your ears.  

IS A TV LISTENER RIGHT 
FOR ME?  
Do you want to listen to 
the TV at a higher volume 
than other members of the 
family? Is listening in a noisy 
situation stressful?  
Is turning the volume up on 
the TV or radio not enough? 
Do you have difficulty in 
hearing the programmes 
clearly? 
If friends or family complain 
that your TV or radio is 
too loud then that’s when 
one of our TV Listening 
systems may prove 
invaluable as they can 
drastically improve your 
entertainment enjoyment. 
With these wireless TV 
listening systems, you can 
choose how loud you want 
the sound to be without 
disturbing others. You can 
also move around freely 
without the need to have 
trailing wires between 
you and the device you’re 
listening to (Note: you will 
still need to connect the 

transmitter to your TV, 
radio or music to pick up 
the sound using the leads 
provided).  

TV LISTENERS FOR 
HEARING AID USERS  
Your hearing aid may have 
the "T" Loop setting or Loop 
Program. Select one of the 
products with the T symbol 
next to it to make the most 
out of your hearing aid and 
enhance your listening. 
Sounds will be transmitted 
directly to your hearing 
aid’s T loop program, 
increasing intelligibility 
and significantly reducing 
background noise. Products 
without the T symbol are 
suitable for those who do 
not wear hearing aids. All 
TV Listeners require you to 
wear a receiver whether or 
not you use a hearing aid. 

HOW DO TV LISTENERS 
WORK?  
Digital listening systems 
use the 2.4GHz frequency 
to transmit their sound 
from the transmitter to the 
receiver. They use a coding 
system that means they 
are unlikely to suffer any 
form of interference. The 
coding system requires the 
transmitter to be matched/
paired to the receiver(s) 
required. Multiple receivers 
can normally be used with a 
single transmitter.

DIGITAL & WIRELESS 
TV LISTENING 
SYSTEMS
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SONUMAXX - A SIMPLE-TO-USE 
TV LISTENING SYSTEM FOR BOTH 
HEARING AID AND NON-HEARING  
AID USERS.
With its clear sound, the latest Sonumaxx 
Digital Wireless System will help you listen 
more clearly to your TV, radio, or other 
sound sources without any trailing leads.
With the Sonumaxx system you can switch 
between the transmitter and internal 
microphone in the receiver when listening 
to the TV sound. This is because Sonumaxx 
receivers have a built-in communication 
microphone and amplifier function, this 
allows the user to receive amplified sounds 
from conversations all at the press of a 
button on the receiver, very useful one to 
one speech with friends or family! 
When listening to the TV, you can listen at 
your own volume without disturbing others. 
You can also move around whilst listening 
to TV, radio or Hi‐Fi as the signal is not 
interrupted by walls. The system has a range 
of up to 25 metres and the headset systems 
have an output of up to 125dB. 

OUR RANGE OF SONUMAXX SYSTEMS 
There are two types of systems available; the 
standard Headset System where the headset 
and receiver unit are a single device, and 
the PR systems; these allow you to plug any 
audio listening accessory into the receiver 
unit such as headphones, neckloop, ear 
hooks etc. You can see all 4 options here.

SYSTEM COMPONENTS  
All systems consist of two parts; a mains 
powered transmitter and a receiver powered 
by a rechargeable battery. The transmitter 
picks up the sound from your TV using the 
supplied connection lead kit or microphone. 
This sound is then sent to the receiver. The 
Sonumaxx systems are already paired for 
your convenience and to avoid interference.

BATTERY LIFE
A fully charged battery can give up to eight 
hours listening time depending on the 
volume level used. The system is supplied 
with a second battery to provide continuous 
listening. An intelligent charging system 
ensures batteries will be recharged fully in 
less than 3 hours.

Sonumaxx NX Headset System
Transmitter, Conventional Under-chin Headset Receiver 
& Connection Lead Kit with Microphone.

Sonumaxx NX PR Headset System 
Transmitter, PR Pocket Receiver, Plug-in Stethoscope 
Headset & Connection Lead Kit with Microphone.

Sonumaxx NX PR Neckloop System 
Transmitter, Pocket Receiver, Plug-in Neckloop & 
Connection Lead Kit with Microphone.

Sonumaxx NX Headset System             
Order code 230-416 Colour 

Size
Black/Grey
Base: 125mm Ø x 
40mm
Receiver: 225x
125x25mm

Price (Ex. Vat) £121.90
Price (Inc. Vat) £146.28 VAT

Relief

Sonumaxx NX PR Headset/Neckloop System 
Transmitter, Pocket Receiver, Headset, Neckloop & 
Connection Lead Kit with Microphone.

W

AR
RANTY

W

A R R A N T Y

2 YEAR

TV
 &

 A
udio Listening

Sonumaxx NX PR Headset System 
Order code 230-425 Colour 

Size
Black/Grey
Base: 125mm Ø x 40mm
Receiver: 225x
125x25mm

Price (Ex. Vat) £128.99
Price (Inc. Vat) £154.79

T
VAT
Relief

Sonumaxx NX PR Neckloop System 
Order code 230-426 Colour 

Size
Black/Grey
Base: 125mm Ø x 40mm
Receiver: 225x
125x25mm

Price (Ex. Vat) £128.99
Price (Inc. Vat) £154.79

T
VAT
Relief

Sonumaxx NX PR Headset/Neckloop System 
Order code 230-427 Colour 

Size
Black/Grey
Base: 125mm Ø x 40mm
Receiver: 225x
125x25mm

Price (Ex. Vat) £137.99
Price (Inc. Vat) £165.59

T
VAT
Relief

TV & Audio
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WHAT IS EARIS PREMIUM WIRELESS 
LISTENING?  
The Earis Premium System is a digital TV 
listening system that uses dynamic sound 
technology to deliver the highest sound 
quality and clarity available in TV Listening 
Equipment today - brilliant for people with 
or without hearing aids wanting to watch TV 
or just listen to music. The system is easy to 
use and is ready to connect to TV and audio 
systems. 

SELECT FROM TWO EARIS PREMIUM 
LISTENING OPTIONS:  
Both the headset receiver system and the PR 
Neckloop System use the same transmitter, 
which has connections and cables for digital 
audio and analogue audio signals that are 
typically present on all TV’s and Sky, Virgin 
and Freeview boxes. The PR Neckloop 
System allows you to plug in your choice 
of listening device (headset/earphones/ear 
hooks etc. 

5 TONE PROFILES 
Through extensive research into the listening 
needs of hearing-impaired people, it has 
been determined that 5 Tone Profiles match 
the needs of 95% of users when listening to 
speech and/or music from film, TV, radio or 
any other sound source. Earis Premium then 
delivers constant high quality sound using 
the chosen profile.

IMPROVED UNDERSTANDING OF 
SPEECH IN AUDIO 
Earis Premium significantly improves 
understanding of speech in audio even if 
background sounds are present. You choose 
from the 5 selectable Tone Profiles you like, 
to create a personalised listening experience. 
The fast-acting Automatic Tone Profiling 
eradicates sudden changes in sound at the 
chosen listening level, which is especially 
useful when changing channels, or when 
adverts cut in.

BOTH SYSTEMS FEATURE:

SARABEC® - Hearing products for a better lifestyle 

Earis Premium Digital 
Neckloop System
This neckloop 
system is ideal 
for hearing aid 
wearers who 
have a Loop or 
"T" program on their aids.

Earis Premium Digital Neckloop System
Order code 230-191 Colour 

Size
Graphite/Silver
Receiver:
63mmØx24mmPrice (Ex. Vat) £264.00

Price (Inc. Vat) £316.80
T

VAT
Relief

Earis Premium Digital 
Headset System
This headset receiver, is 
ideal for people who do not 
wear hearing aids, or those 
who may not wish to wear 
their aids to watch TV or 
listen to music.

Earis Premium Digital Headset System
Order code 230-190 Colour 

Size
Graphite/Silver
Headset:
244x112x24mm

Price (Ex. Vat) £249.00
Price (Inc. Vat) £298.80 VAT

Relief

Built‐in receiver 
charging cradle and 

charging port for 
an optional second 

battery

Connection 
kit for TV 

and audio 
systems 

Easy-to-use 
communication 

amplifier 
available at 

the press of a 
button on the 

receiver

Replaceable 
rechargeable battery, 
with fast full charge in 
under 2 hours - 80% 
in 30 minutes. (Full 

battery lasts approx. 
8hrs).

Tone & 
Balance 
controls

Large tactile 
volume wheel 
with LED level 

display

PREMIUM  DIGITAL WIRELESS LISTENING



CL7500 OPTI 
WIRELESS HEADPHONES

CL7500 OPTI Wireless Headphones
Order code 252-221 Colour 

Size
Silver/Black
Base: 205x130x75mm
Headset: 190x160x65mm

Price (Ex. Vat) £141.66
Price (Inc. Vat) £169.99 VAT

Relief

THE GEEMARC CL7500 OPTI IS 
DESIGNED FOR HEARING-IMPAIRED 
PEOPLE.
It has an adjustable volume of up to 125dB 
SPL, making it suitable for people with hearing 
loss ranging from low to severe. The headset 
is lightweight, weighing in at only 260 grams. 
The earpieces contain controls which include 
Left & Right Balance, & volume and tone. You 
can charge your wireless TV headset by placing 

it on its base, using an external battery, or even 
connecting it directly to your laptop! It takes 6 
hours for the batteries to fully charge.

The CL7500 main base can be plugged into 
your televisions digital optical or analogue 
output sockets using the leads provided. It also 
works with other audio devices such as radios 
& DVD players, as long as those devices have a 
compatible audio output socket.
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SARABEC® - Hearing products for a better lifestyle 

  Built-in digital treble/bass 	
		    adjustment (+/-10dB)
  Amplification up to +125dB
 Balance Control (left/right)
 Digital optical & analogue 
		   connections

TV & Audio
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LA240 Loop Pad System
This LA240 system includes a pad in place of the cable 
reel.

Order code 135-255 Colour 
Size

Silver
180x140x42Price (Ex. Vat) £137.49

Price (Inc. Vat) £164.99
T

VAT
Relief
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WHAT IS AN INDUCTION LOOP SYSTEM?
​Induction loop systems transmit sound 
directly to a hearing aid’s loop (“T”) facility or 
program which is built into, or can be enabled 
in most hearing aids.

Using the loop facility minimises the 
distracting effect of background noise, which 
in effect, enhances the sounds you want to 
hear and makes them easier to understand. 
Because the loop receiver facility is built into 
your hearing aid, you will not need to wear an 
additional receiver.

HOW DOES IT WORK? 
A small amplifier is positioned near the 
television or sound source, it is then plugged 
into the television/sound source using one of 
the supplied direct connection cables (most 
commonly used is the optical digital cable - the 
socket for this may be marked up on your TV as 
Optical, SPDIF, TosLink 
or Digital Audio).

A very thin wire 
runs around the 
perimeter of the 
room to and from the 
amplifier. This wire 
can be positioned 
underneath floor 
surfaces such as 
carpet, laminate, or 
wood. It can also be attached to/follow your 
skirting boards or picture rail, or even be 
placed in a ceiling cavity or attic.

Some users find that though they benefit 
from the sound of the TV being directly 

transmitted to their hearing aid, they feel 
cut off from other useful sounds like the 
doorbell or their partner speaking. This can 
be overcome by asking your audiologist for 
an additional program where the loop and 
microphone are mixed together (sometimes 
known as M/T or mixed loop and mic).

The real beauty of a loop system is that 
once installed, and your chosen volume and 
tone levels are set to how you like them, 
there is little to no interaction required with 
the amplifier.

Not sure how to use the loop features of your 
hearing aid? Ask your audiologist as you may 
need to activate the features, or adjust the 
sensitivity of the loop program.

Both the LA240 Room Loop System and the 
LA240 Loop Pad are supplied with lead kits 
that let you connect the amplifier directly 
to your TV with digital optical, phono and 
jack connectors, and they both come with 
a microphone that has a 1.2m lead (can be 
used for conversation or monitoring the 
telephone or doorbell ring). See next page 
for other connection possibilities.

DIFFERENCES BETWEEN THE ROOM 
LOOP SYSTEM AND LOOP PAD SYSTEM:
The room loop system will cover an entire 
room, and you will pick up the sound 
from the system wherever you are within 
the room. However a loop pad system 
generates a very localised loop signal via its 
small loop pad which goes under a cushion 
or on the back of a chair. You will only pick 
up the signal while sitting in that one place.
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LA240 
Loop Pad System
Ideal for a single person or 
where a limited loop field is 
required. (Supplied with 5m 
(15ft) connecting lead.

LA240 Room Loop 
System
This system will cover an entire 
room.

LA240 Room Loop System

40 metres (approx 130ft) of thin, white loop cable 
2.5mm diameter) and cable clips

Order code 135-250 Colour 
Size

Silver
180x140x42Price (Ex. Vat) £137.47

Price (Inc. Vat) £164.99
T

VAT
Relief
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TV & Audio
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"Product 
met all my 
expectations, 
a excellent 
service."

"Have no fear about 
purchasing from 
this wonderful 
company. Just do 
it. They act fast and 
do what they say 
immediately."

"Really helpful 
reliable 
company."

"Fast delivery 
- great product 
(Curved Wake 'N' 
Shake clock)."

"A really 
must have for 
anyone with 
a hearing 
loss."

CUSTOMER REVIEWS
CUSTOMER REVIEWS



CONNECT DIRECTLY TO A TELEVISION
When connecting directly to a TV set via optical, you must ensure the TV is set to PCM. To do this, 
go into the audio/sound settings menu on the TV and look for 'Digital Audio Output/Optical Out', 
normally this would be set to 'Dolby Digital', it needs to be changed to 'PCM'. Please note that 
some televisions auto switch this setting! NOTE: Using the microphone supplied with your equipment 
attached to the speaker grille of the television will always return good results and is an excellent back-up 
way to connect to the TV.

SET UP YOUR EQUIPMENT WITH DIRECT CONNECTION TO SKY Q & SKY HD BOXES 
VIA OPTICAL
	» Press Home on your Sky Q remote, select Settings, then select Setup.
	» Select Audio visual, then select Digital Audio Output optical and set it to NORMAL
	» Press the GREEN button to save the settings
	» Power OFF the Sky Box, leave for 30 seconds and turn back on, leave for 5 minutes so the box 	

	 can re-calibrate itself and then test the system.

Note: Direct connection to a Sky Stream Puck is not possible, however the following may help: Settings 
> picture and Sound > Sound > change HDMI output from Auto/DD+/DD /Passthrough to PCM 
Stereo. You will also need to change the audio output on your TV to PCM (as per instructions above).

SET UP EQUIPMENT WITH DIRECT CONNECTION TO VIRGIN MEDIA SET TOP BOXES 
VIA OPTICAL
	» Press Home on your remote > Select Help & Settings > Select Settings > Select Audio
	» Choose Dolby Digital to PCM. This setting applies to both HDMI and optical out. 
	» Power down the box for 5 minutes, restart it, leave for a few mins, then test the system.
	» Virgin Media 360 Boxes ONLY: Select Settings > Audio & Video > PCM2.0 > Restart Box as 	

	 above.

WHY DON'T I GET AUDIO FROM DIGITAL SOURCES (NETFLIX, APPLE TV, FIRE STICK, ETC)?
Audio coming from certain content providers or devices (Netflix, Amazon Prime, Apple TV etc.) is set 
to output Dolby and not PCM by default. To resolve this, you will need to change the digital audio 
output format in the app or device to PCM. Firstly, try the normal audio settings within the app. 
Usually, these audio settings are only available once something is playing on screen. This does NOT 
guarantee that you will hear the audio from these sources through your device but it does give the 
best chance. N.B When connecting directly to an external device such as SKY or Virgin Media you will not 
hear channels and smart services from the TV through the connected equipment.

AUGUST2024 Rev 5.0
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USEFUL ADVICE FOR CONNECTING 
OUR EQUIPMENT TO A TELEVISION OR 
OTHER AUDIO SOURCE

SARABEC® - Hearing products for a better lifestyle 

TV & AudioTV & Audio
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DIGITAL CONNECTION CONVERTERS

Sarabec HDMI ARC Audio Extractor Kit
If connecting to your television using our ARC Audio 
extractor then you must ensure that the HDMI socket you 
connect to is marked as HDMI ARC or HDMI eARC. If after 
connecting your equipment to the television via the ARC 
Audio extractor you do not get a sound output, or the sound 
you get is distorted then please change your televisions 
audio output settings to PCM, STEREO or AUTO instead of 
Dolby Digital.

N.B Connection via the eARC socket will in most cases cut out the internal speakers from 
the television. This item can also be used in place of a Digital Audio Converter for use with older 
equipment that doesn’t have an optical socket. Some televisions auto switch this function, most do not.

Dolby Digital Audio Decoder Kit
A clever little device which will, in most cases, allow you 
to connect any of our Television Listening Systems (LA240, 
Sonumaxx & Earis) to any television, set top box, or audio output 
device without needing to change the settings on the television 
to output PCM signals. This is especially useful when the television 
or other audio source doesn’t auto switch to PCM output or when 
you cannot find the appropriate settings in the menu systems.

Dolby Digital Audio Decoder Kit
Order code 
Price

354-132 
£29.99 Inc. Vat

Colour 
Size

Black
105 x 75 x 25mm

VAT
Relief
NO
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HDMI ARC Audio Extractor Kit
Order code 
Price

354-130
£39.98 Inc. Vat

Colour 
Size

Black
100 x 70 x 25mm

VAT
Relief
NO

W
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RANTY

W

A R R A N T Y

1 YEAR

COMMON SOCKET TYPES
Optical/SPDIF/Digital Audio/TOSLink  
Preferred connection method, will generally require a change to the TV or 
connected equipment to PCM audio output.

HDMI
Can be used in conjunction with the Sarabec ARC Audio Converter.

PHONO/RCA 
Can be a good option, but make sure that the RCA sockets are marked as 
Audio Output and NOT Audio Input.
3.5mm Audio/Headphone  
A good method of  connecting. However, in most cases, using this socket 
will turn off the internal speakers of the television.

SARABEC® - Hearing products for a better lifestyle 

TV & Audio Accessories
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CM-BT2 Bluetooth Neckloop

Order code 230-007 Colour 
Size

Black/Blue
48x76mmPrice (Ex. Vat) £92.99

Price (Inc. Vat) £111.59

Bl
ue

to
ot

h 
A

ud
io

KEEP YOUR HANDS FREE 
WHILST MAKING AND 
ANSWERING PHONE CALLS.  
CM-BT2 
Bluetooth 
Neckloop 
Wirelessly 
connect your 
bluetooth phone 
and hearing aid 
via the "T" Loop setting or Loop Program. You can now 
communicate with other devices when using a Bluetooth 
neckloop. Control the volume of the loop directly on 
the receiver. A built‐in microphone allows full two-way 
communication.

	� Power supply and charging cable
	� 3.5mm socket to listen via other accessories

T
VAT
Relief
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LUETOOTH AUDIOLUETOOTH AUDIO
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BLUETOOTH EQUIPMENT FOR MOBILE PHONES

WHAT IS BLUETOOTH?
Bluetooth is an easy to use wireless 
communications technology now found 
worldwide in products we use every 
day, including headsets, smartphones, 
laptops, and portable speakers. Bluetooth 
technology is a secure system that is used 
for short range wireless communication 
and listening. It allows you to enjoy sound 
that is free of interference and background 
noise. Bluetooth devices typically have a 
range of 5 - 10 metres.

BLUETOOTH TECHNOLOGY FOR 
HEARING AIDS
More and more hearing aids have 
Bluetooth capability built into them, and 
Bluetooth is increasingly being used to 
connect hearing aids to other devices. 
Hearing aid streamers use bluetooth to 
connect to phones and TV Bluetooth 
transmitters. The hearing aid works by 
using the aid's own radio system, "T" Loop 
setting, or Loop Program to pick up the 
bluetooth signals.

BLUETOOTH NECKLOOPS 
Bluetooth neckloops are universal 
receivers, and unlike streamers, can be 
used with any hearing aid that has a "T" 
Loop setting or Loop Program. So, if you 
change your brand of hearing aid,  you 
won’t need a new streamer. They can be 
paired with any device that has a bluetooth 
output. Bluetooth neckloops allow you 
to move  freely around whilst being 
connected to your mobile phone. They also 
enable discreet conversation without using 
the hands-free mode.

BLUETOOTH®ADVANCEMENTS
As technology improves, it's now possible 
to connect (pair) more than one device 
with the Bluetooth receiver, so switching 
between a phone and TV becomes easier. 
More recent introductions of Bluetooth 
(newest version: 5.3 - See page 4 for more 
information), means that any delays in 
receiving sound have been rectified, 
including delays in lip‐sync, and the power 
required to run the receivers.
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Oticon ConnectClip

Order code 239-002 Colour 
Size

Silver/Black 
53x27x
18mm

Price (Ex. Vat) £156.23
Price (Inc. Vat) £187.48

GN Resound - TV Streamer 2

Order code 241-005 Colour Black/Silver

Price (Ex. Vat) £157.00
Price (Inc. Vat) £188.40

Bluetooth Audio

SARABEC® - Hearing products for a better lifestyle SARABEC® - Hearing products for a better lifestyle 

Phonak TV Connector
The Phonak TV Connector is a wireless hearing aid accessory that streams 
TV and music directly to your hearing aids, transforming your Bluetooth-
enabled hearing aids into wireless stereo headsets. A simple plug-and-play 
interface works with TVs and other audio sources to support direct hearing aid 
connectivity to Lumity, Paradise, and Marvel hearing aids.

Phonak TV Connector

Order code
 Price (Ex. Vat) 

Price (Inc. Vat)

240-127

£159.00
£190.80

Colour
Size

Black 
50x50x
50mm VAT

Relief

 BLUETOOTH EQUIPMENT FOR

PERSONAL & TV 
LISTENING

Oticon ConnectClip
Welcome to the future of hearing aid 
technology! 
This Oticon 
ConnectClip is a 
versatile 
accessory that 
seamlessly 
integrates with 
Oticon hearing aids, 
transforming the way you experience sound 
and communication. Excellent for when you're 
navigating a noisy environment, streaming 
music, or taking an important call.

Oticon TV Adapter 3.0
Get effortless sound streaming from your TV straight into your hearing 
aids. Simple to install and easy to use, this TV adapter creates the high-
quality listening experience you deserve. Choose between hearing the 
TV through your hearing aids or keep the microphones active to join 
in the conversation. Never needs charging. 
Compatibility: Compatible with Oticon More, 
Opn, Engage, Siya and Xceed hearing aids. Please 
note: All other Oticon hearing aids (Nera, Alta, Ino), 
require the Oticon TV Adapter 2.0 and the Oticon 
Streamer Pro.

GN Resound - TV Streamer 2
This fully wireless TV Streamer 
offers the very best streaming 
service for your hearing aids. 
Do you struggle to find a TV 
volume that's suitable for 
everyone in the room? The GN 
ReSound allows hearing aid 
wearers to set their own 
volume so that everyone in 
the room can enjoy hearing the 
TV at their own level. The long 
range of 23 feet (7 metres) means you can move 
around freely without losing sound quality.

VAT
Relief
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VAT
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Oticon TV Adapter 3.0

Order code 239-001 Colour 
Size

Black 
124x 80x 21mmPrice (Ex. Vat) £107.50

Price (Inc. Vat) £129.00
VAT
Relief
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Artone TVB TV Transmitter (Optical)

Supplied with 2 x 3.5mm Phono Adapter 

Order code 233-022 Colour 
Size

Black/Silver 
60x60x60mmPrice (Ex. Vat) £49.99

Price (Inc. Vat) £59.99
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Artone MIC Wireless Bluetooth Microphone

Compatible with Artone 3 Max & many other Bluetooth receivers

Order code 233-020 Colour 
Size

Black/Silver
50x15x10mmPrice (Ex. Vat) £85.99

Price (Inc. Vat) £103.19

A wireless microphone that connects to 
your Artone Bluetooth Loopset. 
It will help you to hear the sounds 
your were missing until now.

The wireless microphone can be 
used by someone speaking at a 
distance from you and where 
there is background noise.

	� Stereo frequency range ‐ A2D2
	� Microphone sensitivity control
	� Direct Audio Input option
	� Rechargeable
	� Microphone with USB 

	 charging cable
	� Tie clip microphone
	� 10cm 3.5mm jack to jack lead

The TVB transmitter only works in conjunction 
with the Artone 3 Max. If you can hear the TV but 
with all the background noise 
of your surroundings, then 
that's when you 
need to use the 
TVB with the 
Artone 3 Max. 
It will transfer 
the sound from 
your TV direct to 
your loop-enabled 
hearing aid without interference.

	� Transmitter with USB power cable
	� Optical Audio Lead
	� 10cm 3.5mm jack to jack lead

Artone MIC Wireless Bluetooth Microphone Artone TVB TV Transmitter (Optical)

VAT
Relief

VAT
Relief

Artone 3 MAX streamer is the most powerful Bluetooth neckloop 
on the market - it works even for those with severe hearing loss and 
cochlear implants.

You will not need Bluetooth hearing aids. The Artone 3 Max will 
connect your Bluetooth devices to a standard loop-enabled hearing 
aid, giving them Bluetooth connectivity, & providing you with a 
hands-free/wire-free experience when using your mobile phone, or 
when using other Bluetooth devices to listen to music and TV.

Artone 3 Max Bluetooth Loopset

T
VAT
Relief
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Artone 3 Max Bluetooth Loopset

Order code 233-005 Colour 
Size

Black
45x30x15mmPrice (Ex. Vat) £109.99

Price (Inc. Vat) £131.99

SARABEC® - Hearing products for a better lifestyle 

TV & AudioBluetooth Audio

 BLUETOOTH EQUIPMENT FOR

ARTONE PERSONAL 
& TV LISTENING
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Sleep soundly with any one of the 
10 built‐in sounds to help relieve 
tinnitus and to provide a calming 
background noise for relaxation.

Perfect for improving sleep, blocking 
noise, managing tinnitus and calming 
babies. Connect to a mobile phone 
or computer wirelessly and stream 
additional sounds, music or even an 
audio book. Alternatively, connect 
via an auxiliary cable (not supplied). 

Exceptional big bass sound in super 
compact size, perfect for travelling. 
Insert a microSD card with ‘Sound 
Oasis’ sounds for unlimited sound 
library expansion. Has a Bluetooth 
wireless range of 30’/10m, & features 
built-in rechargeable lithium battery, 
allowing for 
5 - 8 hours 
of cordless 
use on one 
charge.

SnoozeBand™ Deluxe
The most advanced sleep headphones on the 
market. Ultra-thin (4mm) 
speakers covered in foam 
for unparalleled side-
sleep comfort. Improved 
sound quality & longer 
battery life. Portable, 
blocks out 100% of light, 
has adjustable headphone 
position & strap.  

	� Up to 15-hour playtime from 1 charge
	� Built-in zip for ice & heat pack

SNOOZEBANDS EASE TINNITUS SYMPTOMS 
THROUGH BLUETOOTH CONNECTIVITY. 
Compatible with any Bluetooth device, these 
Snoozebands can connect to your mobile phone 
and play relaxing sounds to ease your tinnitus 
when trying to sleep. The Snoozebands range 
from 10-15 hour playtime, offer soft padded 
speakers and a built-in microphone to answer 
calls. Use your favourite apps or sounds to help 
ease your tinnitus, listen to music and audio 
books. The Snoozebands are soft, breathable, 
comfortable, and washable, and there are three 
options to choose from.

SnoozeBand™ Pro 2.0
The updated SnoozeBand™ Pro model, with thinner, 
built-in padded speakers and a 3D eye mask for a 
true black-out experience. Made of soft brushed 
cotton on the outside and lightweight padding 
around the eyes, allowing 
you to relax & enjoy 
your favourite sounds. 
Adjustable Strap.

	� Blocks 100% of	light
	� 1 charge (up to 10

	 hours of playtime)

SnoozeBand™ Original Grey
Enjoy a deeper, more comfortable sleep with 
the original SnoozeBand™. The ultra-soft thin 
padded speakers offer 
unmatchable comfort 
and an immersive audio 
experience. It's perfect 
for side sleepers. One size 
fits all.

	� Automatic shut-off 
	 after 1 or 2 hours

	� Up to 10-hour 
playtime from 1 charge

W

AR
RANTY

W

A R R A N T Y

1 YEAR

SnoozeBand™ Original Grey

Order code 260-100 Colour 
Battery life

Grey
8-10 hoursPrice (Inc. Vat) £38.99

VAT
Relief
NO
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Also great for tinnitus symptoms

Sound Oasis Bluetooth Speaker BST‐100

Order code 258-109 Colour 
Size

Silver/Grey
63mmØ x 66mmPrice (Ex. Vat) £44.80

Price (Inc. Vat) £53.76

SnoozeBand™ Pro 2.0

Order code 260-104 Colour 
Battery life

Black
8-10 hoursPrice (Inc. Vat) £44.99

VAT
Relief
NO

SnoozeBand™ Deluxe

Order code 260-107 Colour 
Battery life

Grey
13-15 hoursPrice (Inc. Vat) £49.99

VAT
Relief
NO

VAT
Relief

Bluetooth Audio

SARABEC® - Hearing products for a better lifestyle 

TV & AudioBluetooth Audio

SOUND OASIS BLUETOOTH SPEAKER BST‐100

BLUETOOTH SLEEP HEADPHONES 
& SOUND PLAYERS



T

LISTENING TO 
CONVERSATION 
PERSONAL LISTENERS
If you have difficulty catching everything 
that is said in conversation you may benefit 
from using one of our Personal Listeners 
which amplify the sounds you want to hear 
and brings them closer to your ears.

HOW TO USE A PERSONAL LISTENER?
You can use a personal listener for 
conversation with friends or at work where 
you might find listening in a group or noisy 
situations stressful. Then, later in the day, 
you can use it to relax & listen to TV, radio, & 
music on your device or computer. 

CHOOSE THE WAY YOU WANT TO LISTEN
Choose between headphones, headset or 
earphones, or use your hearing aid on the  
"T" Loop setting or Loop Program with a 
neckloop or ear hook. Your hearing aid may 
have the "T" (loop) facility. With this, you can 
enhance your listening by making more of 
your hearing aid. Sounds will be transmitted 
directly to your hearing aid, 
significantly reducing 
background noise.

SARABEC QUALITY
Sarabec® audio products provide clear, sharp 
sound reproduction leading to relaxed, 
stress free listening. These versatile products 
allow you to connect directly to various 
types of audio & visual equipment. 

T

PERSONAL 
LISTENING & 
COMMUNICATION

20
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Crescendo 60/1 system

Order code 109-101 Colour 
Size

White/Grey
 95 x 62
x 25mmPrice (Ex. Vat) £81.99

Price (Inc. Vat) £98.39

PERSONAL 
LISTENERS 
CRESCENDO 
60 RANGE 
WHAT IS THE CRESCENDO 
PERSONAL LISTENER?

The Crescendo 60 personal 
listeners will amplify 
conversation, or even the 
sound of television & audio, 
allowing you to listen at a 
volume that is comfortable 
for you. There is now no need 
to have the television or radio 
volume at a level that will 
disturb your family, friends or 
neighbours. You can take part 
in conversation with the help of 
the Crescendo which transmits 
the sounds clearly into your 
ears, effectively improving your 

overall listening experience. 

FOR USE WITH THE TV & FOR 
CONVERSATION

The Crescendo Personal Listener 
is a portable listener which 
is light and comfortable to 
use. For conversation, use the 
plug‐in microphone to pickup 
the sound. For use with a TV 
or radio either a microphone 
or direct connection lead is 
used to pick up the sound. 
The Crescendo Personal 
Listener requires no technical 
knowledge to assemble, simply 
plug the accessories into the 
appropriate sockets and it is 
ready to use.

WHAT DO THE CRESCENDO 
SYSTEMS OFFER?

The range of systems listed 
allows you to choose a 
complete ready-to-use system, 
especially suited to your needs. 

Some of the features of the 
Crescendo 60's include:

�	 A rotary volume control
�	 A rotary tone control (to 			
	 boost high or low tones)
�	 An indicator “on” light with a 	
	 low battery warning
�	 Mode selection microphone, 	
	 direct input & loop pickup
�	 2 AA alkaline batteries 			
	 (supplied) for up to 60hrs use
�	 Belt clip & Neck cord
�	 A plug‐in microphone for 		
	 1:1 communication
�	Additional microphone
	 (1.2m lead & tie‐clip  
	 supplied) in case microphone 	
	 needs to be placed closer 		
	 to the sound source.
�	Velcro pads for attaching 			
	 the additional microphone 	
	 to a loudspeaker grille
�	 A 3m extension for 				
	 microphone or other
	 listening option.

Crescendo 60/1 system
Under-chin Stethoscope Headset, 
Plug-in Microphone, 
(1.2m lead), & 3m 
Microphone
Extension Lead.

Sarabec

T
VAT
Relief

W

AR
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2 YEARPersonal Listening
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Crescendo 60/8 system

Order code 109-108 Colour 
Size

White/Grey
 95 x 62
x 25mmPrice (Ex. Vat) £101.49

Price (Inc. Vat) £121.79

Crescendo 60/2 System
Supplied with over-the-head headphones, plug‐
in microphone, microphone (1.2m lead) & 3m 
microphone extension lead.

Crescendo 60/5 System
Supplied with an NL6 Neckloop, plug‐in 
microphone, microphone (1.2m lead) & 3m 
microphone extension lead.

Crescendo 60/8 System
Supplied with an under‐chin stethoscope 
headset, NL6 neckloop, plug‐in microphone, 
microphone (1.2m lead) & 3m microphone 
extension lead.

Crescendo 60/2 system

Order code 109-102 Colour 
Size

White/Grey
 95x62
x25mm

Price (Ex. Vat) £81.99
Price (Inc. Vat) £98.39

Crescendo Personal Comms System

Order code 109-107 Colour 
Size

White/Grey
 95 x 62
x 25mmPrice (Ex. Vat) £139.99

Price (Inc. Vat) £167.99

Crescendo 60 Personal Comms System
Includes carry case, stethoscope headset, 5 
sets of spare ear tips, NL6 neckloop, plug‐in 
microphone, microphone (1.2m lead) & 3m 
microphone extension lead. and 2 AA batteries.

Crescendo 60/5 system

Order code 109-105 Colour 
Size

White/Grey
 95 x 62
x 25mmPrice (Ex. Vat) £81.99

Price (Inc. Vat) £98.39

Sarabec

T
VAT
Relief T

VAT
Relief

T
VAT
ReliefT

VAT
Relief
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SARABEC® - Hearing products for a better lifestyle 

Personal Listening



23

w
w

w
.sarabec.com

 
Em

ail: m
ail@

sarabec.co.uk
Telephone (voice): 01642 247789     

Fax: 01642 230827    Textphone (N
G

TS): 18001 07497 242 294
Personal Listening  &

 Com
m

unication

Neckloop NL6

Order code 201-126 Colour Black
Price (Ex. Vat) £22.99
Price (Inc. Vat) £27.59Stethoscope Headset HS7

Order code 307-107 Colour Black

Price (Inc. Vat) £14.99

HEADPHONES
LH‐056 Headphones
The lightweight, comfortable LH‐056 headphones 
have integrated volume control, allowing separate 
adjustments of the left & right side. Specially 
designed for speech intelligibility, they give a 
relaxing sound experience. The lead is 5.5m long & 
comes with a 3.5mm jack plug & a 6.3mm adapter.

NECKLOOPS
Neckloop NL6 - 75cm Stereo Lead
Designed for use with our Earis, Sonumaxx, Crescendo 
60, 50 & 20 Plus systems. This Neckloop is worn around 
the neck & used with hearing aids ("T" Loop setting or 
Loop Program). It can be used with most TVs, radios 
or other equipment with a 3.5mm stereo headphone 
socket. Not suitable for use with the Crescendo 10 or 20.

Stethoscope Headset HS7
Designed to be worn under the chin. Lightweight 
and comfortable, these are the most popular 
headsets giving the loudest output. They are suitable 
for mild to moderate hearing loss. They have rubber 
ear tips that are very soft and comfortable to wear. 
These ear tips are washable and can be renewed. 

�	 1.0m Connecting Lead
�	 3.5mm Stereo Jack Plug
�	 Impedance:16 ohm

HEADSETS

VAT
Relief
NOT

VAT
Relief
NO

T
VAT
Relief

LH-056 Headphones

Order code 230-296 Colour Black
Price (Inc. Vat) £47.39 

HS-101 Stereo Headphones
A pair of hearing aid-compatible traditional style, 
lightweight, over-the-head headphones with an 
adjustable headband. Suitable for mild to moderate 
hearing loss. These headphones contain a telecoil 
so the user can change their hearing aid to the "T" 
Loop setting or Loop Program, and the sound will be 
transmitted directly to the hearing aids. 

	� 3.5mm Stereo Jack plug
	� 1.2m Lead length
	� 32 Ohm Impedance

VAT
Relief
NOT

PERSONAL AUDIO ACCESSORIES
These listening options can be used with 
Sarabec's current & discontinued products such 
as the Crescendo, Sonumaxx & Earis, or used 
independently with any equipment with a 3.5mm 
jack socket (music players, laptops & tablets).

You may not need a complete amplifying 
system. You can amplify sound with one of our 
accessories below and improve sound output & 

quality from your device, OR use with a Sarabec 
system for the ultimate listening experience.

Use these products with or without a hearing 
aid. Hearing aid users will receive sound, free of 
background noise, directly to the hearing aid. Ear 
Hooks offer excellent reproduction if using the "T" 
Loop setting/Loop Program.

Sarabec
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1 YEAR

Standard Electret Microphone 1.2m lead
Standard microphone for many of our products 
including Crescendo and LA loop amplifiers.

Plug In / Electret Communicator Microphone
This microphone gives the same performance as our 
standard 1.2m microphone, but no trailing lead.

MICROPHONES

EAR HOOKS

Music Link - Stereo Ear Hook

Order code 315-002 Colour Black/Silver
Price (Ex. Vat) £29.99
Price (Inc. Vat) £35.99

VAT
Relief
NO

T
VAT
Relief
NO

Music Link - Mono Ear Hook

Order code 315-001 Colour Black/Silver
Price (Ex. Vat) £19.99
Price (Inc. Vat) £23.99

Music Link - Stereo/Mono
The Music Link, (ear hook or ear loop), is a miniature 
telecoil inside a very thin, comfortable hook that sits 
behind the ear. Can also be used with an in-ear hearing 
aids with the "T" Loop setting or Loop Program. Use 
mono for one hearing aid & stereo for two hearing aids.

T
VAT
Relief

T
VAT
Relief

HS-101 Stereo Headphones

Order code 303-061 Colour Black
Price (Inc.. Vat) £16.79

Standard Microphone 1.2m lead

Order code 330-005 Colour Black
Price (Inc.. Vat) £17.99

Plug In / Communicator Microphone

Order code 330-009 Colour Black
Price (Inc.. Vat) £13.79

SARABEC® - Hearing products for a better lifestyle 



HOME 
ALERTING

WHAT ARE ALERTING DEVICES?
Alerting devices make you aware of everyday 
occurrences at home or at work, e.g. the 
ringing of the telephone or doorbell, alarm 
clocks, the sound of the smoke or fire alarm, 
or a baby crying. You’ll either “feel” these 
occurrences via a vibrating pad or “see” that 
these are happening via a flashing light. This 
Alerting section offers a rich variety of choice. 

THE COMPLETE HOME ALERTING SYSTEM
Full home alerting systems allow you to 
completely tailor a system to your needs - 
meaning a single receiver device will warn 
you of all the occurrences mentioned above. 
Add more receivers to these systems for 
added flexibility.

SMOKE ALARM SYSTEMS
Smoke alarm systems are invaluable to hard 
of hearing people, particularly if they remove 
their hearing aids at night. You could benefit 
from the independence and security of such 
a system with a vibrating pad and flashing 
strobe.

DOORBELL SYSTEMS
A range of totally wire-free doorbells, either 
battery or mains powered, means that you 
won’t miss that important parcel or caller at 

your door.  You can use the portable chimes 
in whichever room you choose, and the 
battery powered chimes can be taken into 
the garden or shed.

Please remember that building structures 
e.g. metal, uPVC door frames and thick walls 
may affect transmission. *Where a range for a 
product is quoted this is the maximum without 
obstructions.

TELEPHONE SYSTEMS
Do you miss out on telephone calls because 
you don't hear the phone ringing? No 
matter if you're at work in a noisy workshop, 
watching TV in your lounge with the doors 
closed and the phone is ringing in the 
hallway, or you're listening to music through 
your hearing aid or headphones, these 
telephone alerting products can help keep 
you alerted.

ALARM CLOCKS
Getting up in the morning can be a chore for 
anyone, but if you have difficulty hearing the 
alarm, your sleep will be less than peaceful 
if you are worried about sleeping in. A little 
assistance from either a vibrating pad and/or 
a flashing light could make that morning feel 
less stressful.
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SARABEC® - Hearing products for a better lifestyle 



THE LISA SIGNOLUX 
ALERTING RANGE

All receivers are wireless, and offer easy wireless 
installation between transmitters and receivers. They 
come with either a vibrating pad, plug-in mains powered 
strobe receiver for bright white flashing lights, coloured 
indicators, or loud sound alerts. 

Receivers have either 6 or 8 coloured icons to visually 
identify the source of the sound. Up to 8 transmitters 
(sound detectors) can be coded to each icon.

Additional receivers and transmitters can be added to 
your system as required. They can be carried around for 
use in and around the house. They offer:

	� Choice of 15 loud sounds up to 90dB output
	� Wirefree; uses 868 MHz radio frequency to send 	

       and receive system signals
	� Secure coding system avoids interference from 	

       neighbouring systems
	� Operating range of up to 200m
	� Portable pocket or clip-on vibrating receiver
	� Battery operated with mains adaptor option
	� Batteries included with the kits where necessary

FEATURES AND BENEFITS:

Get alerted to events around 
the home with our complete Lisa 
Signolux systems. Explore our range of 
transmitters, receivers, accessories & 
batteries.
The Lisa Signolux alerting systems now 
include additional features found on 
more expensive systems to make it the 
affordable solution for deaf & hard of 
hearing people. The simple, efficient, 
& cost effective system is ideal for 
those wanting peace of mind.
Get alerted to sounds around the 
home. The receivers will alert you 
via a combination of loud sound, 
visual indications & or vibrations. This 
sophisticated system uses just two 
universal transmitters to keep 
installation as simple as possible. 
The options include an audio 
transmitter that uses microphones to 
detect sound, or a direct transmitter 
that can be connected to existing 
devices around the house. Dedicated 
transmitters are available for person-to-
person, bell push, and smoke alarms.
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Lisa Signolux Tower Doorbell System

Includes: Flash & Chime Tower Receiver, Bellpush, Rechargeable 
Batteries & Charger.

Order code 230-750 Colour 
Size

White
143x80mmPrice (Ex. Vat) £135.99 

Price (Inc. Vat) £163.19 

LISA SIGNOLUX SYSTEMS

Lisa Signolux Tower Doorbell System
Introducing the new standard system in the Lisa 
Signolux range, designed for people with hearing 
problems to inform about domestic 
events. The 2-part system, made up 
of a Lisa Signolux bellpush and Lisa 
Signolux Tower receiver, 
comes supplied with 
rechargeable batteries 
and a mains power 
supply as standard.

	� 16 x chime sounds 
	� Extra loud: 95dB+
	� Mains powered + rechargeable
	� 3.5mm socket for vibrating pad & 	

	 other alerts
	� 8 x easy-to-see visual indicators
	� Bright flashing light with 360° visibility
	� Compatible with older Lisa Signolux transmitters

T
VAT
Relief

Lisa Signolux Plug-in Doorbell System
A plug-in flashing doorbell system which also 
interacts with the standard Lisa Signolux 
system transmitters.

	� Indicators -  flashing lights & 
	 coloured LEDs

	� 3.5mm socket for vibrating 
	 pad & other alerts

	� Doorbell symbol	 displayed 
	 on the front

	� Displays telephone, baby 
	 cry, pager, fire & alarm 
	 alerts when attached to the 
	 correct transmitters

	� Supports additional signal 
	 transmitter modules

Please note, this is a flashing/indication ONLY 
system, it does not make any sound unless a 
sound module is plugged into it.

VAT
Relief

VAT
Relief

T
VAT
Relief

26

w
w

w
.s

ar
ab

ec
.c

om
 

Em
ai

l: 
m

ai
l@

sa
ra

be
c.

co
.u

k
Te

le
ph

on
e 

(v
oi

ce
): 

01
64

2 
24

77
89

    
 

Fa
x:

 0
16

42
 2

30
82

7 
   T

ex
tp

ho
ne

 (N
G

TS
): 

18
00

1 
07

49
7 

24
2 

29
4

A
le

rt
in

g 
- T

el
lin

g 
yo

u 
w

ha
t’s

 h
ap

pe
ni

ng

Lisa Signolux Tower System & 
Phone Transmitter
Plug the telephone transmitter into 
any telephone socket or modem socket 
(Digital Voice) and watch as the 
360° light flashes 
when the phone 
rings. A wireless 
signal is sent to 
the Lisa Signolux 
Visual Alert 
Receiver, which 
activates the 
telephone symbol 
on the receiver. 

Lisa Signolux Tower System & Vibrating Pad
The Lisa Signolux Tower Doorbell System + Vibrating 
Pad was designed for people with hearing problems 
and informs about 
domestic events with 
a bright 360° flashing 
light, LED display of 
the event symbols, & 
powerful tones. The  
vibrating pad slips 
under a pillow or 
mattress, and alerts 
via strong vibration 
patterns.

Lisa Signolux Plug-In Doorbell System

Includes: Plug-in Flash Receiver, Bellpush, & Batteries.

Order code 230-714 Colour 
Size

White
Bellpush: 80x40x16mm
Receiver: 120x65x
45mm

Price (Ex. Vat) £142.49 
Price (Inc. Vat) £170.99

Lisa Signolux Tower System & Phone Transmitter

Includes: Lisa Signolux Tower System (230-750), Phone Transmitter, 
Rechargeable Batteries, and Charger.

Order code 230-752 Colour 
Receiver: 
Transmitter:

White
143x80mm 
122x75x38mm

Price (Ex. Vat) £179.99
Price (Inc. Vat) £215.99

Lisa Signolux Tower System & Vibrating Pad

Includes: Lisa Signolux Tower Receiver, Bellpush,
Vibrating Pad, Rechargeable Batteries & Charger.

Order code 230-751 Colour 
Receiver Size: 
Vibrating Pad:

White
143x80mm
90x28mm

Price (Ex. Vat) £147.99
Price (Inc. Vat) £177.59

SARABEC® - Hearing products for a better lifestyle 

Home Alerting
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INTRODUCING THE 
BRAND NEW LISA 

SIGNOLUX CONNECT, 
COMING SOON!

With the Lisa Signolux 
Connect T, you'll always be 
aware of events happening in 
the home. Simply connect your 
smartphone to the Connect T 
via Wi-Fi or Bluetooth, and never 
miss an alert again whether you 
are at home or out and about.

Lisa Signolux Connect T

Order code 230-740 Colour 
Size

White
Receiver: 120x65x
45mm

Price (Ex. Vat) £169.99
Price (Inc. Vat) £203.99

SARABEC® - Hearing products for a better lifestyle 

Home Alerting
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Lisa Signolux Direct/Phone 
Universal Transmitter
Used to alert the user to 
the telephone ringing 
(by plugging into a BT 
socket), can be used to 
wire into an existing 
hard-wired doorbell 
system, alarm panel or 
water level indication.

Lisa Signolux Sound 
Monitor Transmitter
The Lisa Signolux Sound Monitor 
is capable of learning 3 different 
sounds such as tones from timers, 
ringtones, alarm, sounds from 
CO2-detectors & smoke alarms 
etc. Once learned, the system 
then transmits these sounds as 
alerts via a Lisa Signolux receiver.

LISA SIGNOLUX TRANSMITTERS 

Lisa Signolux Direct/Phone Universal Transmitter

Order code 230-721 Colour 
Size

White
122x75x38mmPrice (Ex. Vat) £59.99

Price (Inc. Vat) £71.99

Lisa Signolux Baby 
Monitor Audio Transmitter
Can be used to pick up audio 
signals from a baby crying, and 
has a sensitivity control, so you 
can set it to the strength of your 
baby’s cry. This transmitter sends 
a radio signal to a Lisa Signolux 
receiver which will alert you 
through audio and visual signals.

LISA SIGNOLUX BELLPUSH

Lisa Signolux Bell Push / 
Person Call Button
A vertical door bell push for the Lisa 
Signolux system which can be used 
at either the front or back door, or 
works well as a personal call button. 
The push features a red confidence 
light and can be wall-mounted using 
the supplied double-sided adhesive 
fixing strip.

Lisa Signolux Audio Universal Transmitter
Used to pick up audio signals from different sources 
such as a 
baby crying, 
an existing 
doorbell, an 
intercom 
system or the 
telephone 
ringing.

VAT
Relief

VAT
Relief

T
VAT
Relief

VAT
Relief

VAT
Relief

VAT
Relief
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Lisa Signolux Bell Push Landscape/ Person 
Call Button
The Lisa Signolux wireless landscape Bell Push can be 
used as an additional Doorbell Push for a Lisa Signolux 
Visual Alert System or as a replacement. Can also be 
used in a carer/patient 
scenario.

	� Weather resistant to IP55
	� LED Confidence Light
	� Name Plate

Lisa Signolux Sound Monitor Transmitter

Includes: Rechargeable Batteries, and Charger

Order code 230-718 Colour 
Size:

White
122x75x38mmPrice (Ex. Vat) £139.99

Price (Inc. Vat) £167.99

Lisa Signolux Audio Universal Transmitter

Order code 230-720 Colour 
Size

White
122x75x38mmPrice (Ex. Vat) £59.99

Price (Inc. Vat) £71.99

Lisa Signolux Baby Monitor Audio Transmitter

Includes: Plug-in Microphone and Charger

Order code 230-719 Colour 
Size:

White
122x75x38mmPrice (Ex. Vat) £79.97

Price (Inc. Vat) £95.96

Lisa Signolux Bell Push / Person Call Button

Bell push with CR2032 battery

Order code 230-710 Colour 
Size:

White/Grey
80x40x16mmPrice (Ex. Vat) £27.99

Price (Inc. Vat) £33.59

Lisa Signolux Bellpush Landscape/ Person Call Button

Landscape bell push with CR2032 battery and name card

Order code 230-711 Colour 
Size:

Grey/White
80x40x16mmPrice (Ex. Vat) £27.99 

Price (Inc. Vat) £33.59

SARABEC® - Hearing products for a better lifestyle 

Home Alerting



LISA SIGNOLUX DETECTORS 

Lisa Signolux Guardion Interlink Smoke 
Detector
The Lisa Signolux Guardion Interlink Smoke Detector 
works seamlessly with the Lisa Signolux visual 
indication system, and will allow you to interlink 
smoke alarm systems by pairing a number of these 
alarms to a Lisa Signolux receiver or many receivers.

It operates as a standard smoke alarm, but also sends 
a wireless signal to a Lisa Signolux Receiver so that a 
user may be alerted by loud sounds, visual indications 
and vibrations.

	� Self-testing function
	� Warning given at low battery level
	� Loud alarm tone
	� Easy to install and set-up

Note: The Interlink Carbon Monoxide Detector can help 
extend the system further & offer extensive coverage. 

VAT
Relief
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Lisa Signolux Alarmo 2 Detector
When an independent smoke alarm sound is detected, Alarmo transmits a radio signal to 
all Lisa Signolux receivers within range, which then alerts you to the event.

There is no need to replace your smoke alarm because Alarmo can detect 
the alarm sounds from existing smoke alarms without the need for any 
modification or wiring.

It incorporates a highly intelligent processor which listens out for a typical 
domestic smoke alarm sound, and is therefore extremely good at not 
creating false alerts.

VAT
Relief

Lisa Signolux Interlink CO Carbon 
Monoxide / Heat Detector
This Lisa Signolux Interlink combined carbon 
monoxide and temperature detector can be used 
in areas unsuitable for regular smoke detectors. The 
use of regular smoke detectors with optoelectronic 
sensor technology (smoke particle detection) can 
increasingly lead to false alarms.

The new combined Lisa Signolux Interlink CO 
Carbon Monoxide/Heat Detector detects and reports 
elevated carbon monoxide levels in the room air 
at an early stage, and also reacts when the room 
temperature exceeds a limit of 60 °C. Particularly 
great for rooms with fireplaces, garages, or in areas 
in which there are fuel-operated devices and where 
incomplete combustion processes cannot be ruled 
out, or where there is a risk that harmful smoke 
gases, especially carbon monoxide, can spread.

VAT
Relief

Lisa Signolux Guardion Interlink Smoke Detector

Order code 230-729 Colour 
Size:

White
95mmØx50mmPrice (Ex. Vat) £102.84

Price (Inc. Vat) £123.41

Lisa Signolux Interlink CO Carbon Monoxide/Heat Detector

Order code 230-730 Colour 
Size:

White
95mmØx
50mm

Price (Ex. Vat) £102.84
Price (Inc. Vat) £123.41

Lisa Signolux Alarmo 2 Detector

Order code 230-727 Colour 
Size:

White
112x95x38mmPrice (Ex. Vat) £139.99

Price (Inc. Vat) £167.99

Home Alerting

SARABEC® - Hearing products for a better lifestyle 
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Lisa Signolux DS2 Alarm Clock
The DS2 drives all of your alerts to a single point; 
your bedside table. The device receives all types of 
signals from the system and alerts to whatever is 
going on. The DS2 provides connectors so you can 
connect to any of the Lisa Signolux receiver alerts. 
It offers a single piece of equipment for all of your 
alerting needs; telephone, door, smoke and alarm 
clock. It provides night time coverage and will alert 
you to any alerts in the home. It utilises intelligent 
digital technology, offering a wide range of waking 
methods. A particularly powerful sound generator 
with an exceptionally bright row of built-in flashing 
LED’s.

�	 Large, easily discernible illuminated digits for 	
	 time and alarm time display 
�	 Unmissable acoustic alarm signal

	� The alarm tone pitch and volume are adjustable
�	 Visual alarm with a row of flashing LEDs
�	 Snooze‐function

�	 Display brightness adjusts automatically to its
	 environment
�	 12 or 24 hour time display
�	 Back‐up against power failure (4 x AAA batteries
	 not supplied)

	� 3.5mm socket for vibrating pad & other alerts

LISA SIGNOLUX RECEIVERS 

Lisa Signolux Tower Receiver
Introducing the new standard receiver in the Lisa Signolux range. It comes 
supplied with rechargeable batteries and a mains power supply as standard. 
This product was designed for people with hearing problems and informs about 
domestic events with a bright 360 degree flashing light, LED display of the event 
symbols and powerful tones, the volume of which can be adjusted.

�	 16 x chime sounds 
�	 Extra loud: 95dB+ on some sounds.
�	 Mains powered + rechargeable
�	 8 x easy-to-see visual indicators

	� 3.5mm socket for vibrating pad & other alerts
�	 Bright flashing light with 360° visibility
�	 Compatible with older Lisa Signolux transmitters.

Lisa Signolux Plug-in Flash Receiver
Plug-in mains receiver for use in kitchens or for any mains socket that is placed 
at eye level.

�	 Bright white flashing light
�	 6 coloured visual notification icons
�	 3.5mm socket for additional alerts

VAT
Relief

VAT
Relief

VAT
Relief
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2 YEAR

Lisa Signolux Tower Receiver

Order code 230-713 Colour 
Size:

White 
143x80mmPrice (Ex. Vat) £99.99 

Price (Inc. Vat) £119.99

Lisa Signolux DS2 Alarm Clock

Order code 230-708 Colour 
Size:

White
123x210x63mmPrice (Ex. Vat) £159.90

Price (Inc. Vat) £191.88

Lisa Signolux Plug-in Flash Receiver

Order code 230-705 Colour 
Size:

White
120x65x45mmPrice (Ex. Vat) £119.99

Price (Inc. Vat) £143.99
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Lisa Signolux Portable Vibrating Receiver Charger

Order code 230-707 Colour 
Size:

White
75x80x65mmPrice (Ex. Vat) £55.99

Price (Inc. Vat) £67.19
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Lisa Signolux Portable Vibrating Receiver

Order code 230-706 Colour 
Size:

White
90x58x35mm Price (Ex. Vat) £119.99

Price (Inc. Vat) £143.99

Lisa Signolux Portable Vibrating Receiver
The Lisa Signolux Portable Receiver is a portable vibrating pager 
unit which will alert you through both lights and vibrations. It 
can be carried anywhere in your home and can also be used at 
night time when used in conjunction with an external vibrating 
pad (sold separately).

�	 Belt clip and neck strap
	� Receiver vibrates and displays flashing icons upon signal 		

	 being received
�	 6 coloured visual notification icons

	� 3.5mm socket for vibrating pad & other alerts
�	 Optional charger with rechargeable batteries

Lisa Signolux Portable Vibrating Receiver Pack
The Lisa Signolux Portable Receiver is a portable vibrating 
pager unit which will alert you through both lights and 
vibrations. It can be carried anywhere in your home and 
can also be used at night time when used in conjunction 
with the charger and external vibrating pad. 

The charger base station for the Lisa Signolux Portable 
Vibrating Receiver is supplied with rechargeable batteries. 
The lead from the vibrating pad is plugged into the side 
of the pager receiver and the pad is placed under your 
pillow, ready to vibrate when the alarm goes off. The 
vibrating pad is powered by 3 x AA alkaline batteries 
(supplied). This device also has a low battery indicator. The 
pack includes:

�   Vibrating Pager Receiver
�   Pager Charger
�   Vibrating Pad
�   Power supply

Lisa Signolux Portable Vibrating Receiver Charger
Charger base station for the Lisa Signolux Portable Vibrating 
Receiver. Comes supplied with:

	� Rechargeable batteries
�	2 x 3.5mm sockets for vibrating pad & other alerts
�	Mains power supply

VAT
Relief

VAT
Relief

VAT
Relief
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2 YEAR
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Lisa Signolux Portable Vibrating Receiver Pack

Order code 230-715 Colour 
Size:

White
Portable Receiver: 90x58x30mm
Charger: 75x80x65mm
Vibrating Pad: 82x82x30mm

Price (Ex. Vat) £198.97
Price (Inc. Vat) £238.76

Home Alerting

SARABEC® - Hearing products for a better lifestyle 
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Vibrating Pillow c/w Batteries
This Vibrating Pad can be connected to 
any of the Lisa Signolux receivers. This 
equipment uses its internal 3 x AA 
batteries so does not draw power 
from the connected receiver, 
which is especially useful if using 
the system in a portable 
environment. 1.5m lead.

LISA SIGNOLUX ACCESSORIES 

Lisa Signolux 
Vibrating Pad (un‐
powered)
An un-powered vibrating 
pad for use with any of 
the Lisa Signolux 
receivers (except 230-
705). 1.5m lead.

Flash Module MF‐1
Emits signals via powerful flashes 
of light; they make the whole room 
brighter and can be detected even 
with your eyes closed. Can be 
connected to any receiver from the 
Lisa Signolux range.

Sound Module MA‐1
Add to any existing Lisa Signolux 
receiver to hear the alerts as 
well as see and feel them. 
Generates a powerful alarm tone 
‐ continuously variable tone and 
volume settings.

Lisa Signolux Alarm Pressure Mat
An Alarm Pressure Mat that can be used with the Lisa 
Signolux Direct Universal Transmitter. It is a durable 
pressure pad sensor that 
can be used for various 
applications (floor pressure 
mat, bed leaving, chair 
leaving etc.) 3m Lead.

Lisa Signolux Water Level Sensor
Water Level Sensor for use with Lisa Signolux 
Direct Transmitter. Suitable for almost any liquid. 
Attach the sensor to the edge of e.g. a wall using 
the double‐sided sticky 
tape (included), so that 
the contacts are touching 
the floor. The connected 
transmitter emits a signal 
if liquid touches both of 
the contacts. 2m lead.

Contact Switch (Normally 
Open)
To use with Lisa Signolux 
Direct Transmitter for 
detecting door or window 
opening. 

Lisa Signolux Power 
Supply (7.5v 1.0A)
Mains Power supply for 
Lisa Signolux system 
transmitters and 
receivers. Replaces part 
No. 230-722

VAT
Relief

VAT
Relief

VAT
Relief

VAT
Relief

VAT
Relief

W
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RANTY
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2 YEAR

W
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W

A R R A N T Y

2 YEAR

W
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W
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2 YEARW
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W
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2 YEAR

VAT
Relief
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Vibrating Pillow c/w batteries

Order code 230-315 Colour 
Size:

Black
82x82x30mmPrice (Ex. Vat) £21.99

Price (Inc. Vat) £26.39

Lisa Signolux Vibrating Pad (un‐powered)

Order code 230-735 Colour 
Size:

Black
90Øx
28mm

Price (Ex. Vat) £17.99
Price (Inc. Vat) £21.59

Flash Module MF‐1

Order code 230-317 Colour 
Size:

Silver
65x93x
134mm

Price (Ex. Vat) £65.99
Price (Inc. Vat) £79.19

Sound Module MA‐1

Order code 230-318 Colour 
Size:

Silver
134x93x
65mm

Price (Ex. Vat) £65.99
Price (Inc. Vat) £79.19

Lisa Signolux Alarm Pressure Mat

Order code 230-731 Colour 
Size:

White 
750x450mmPrice (Ex. Vat) £43.90

Price (Inc. Vat) £52.68

Lisa Signolux Water Level Sensor

Order code 230-732 Colour Black
Price (Ex. Vat) £39.99
Price (Inc. Vat) £47.99

Contact Switch (Normally Open)

Order code 230-695 Colour White

Price (Inc. Vat) £14.40

Signolux Power Supply (7.5v 1.0A)

Order code 230-792 Colour Black

Price (Inc. Vat) £11.39
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LISA SIGNOLUX 
TOWER BABY 
MONITOR SYSTEM

GET ALERTED TO YOUR BABY’S CRY FROM 
ANYWHERE IN THE HOME.  
Comprised of: Lisa Signolux Tower Receiver, Vibrating Pad, Lisa 
Signolux Audio Transmitter, Plug-In Microphone, & Mains Power Supply.

�	 Portable for use throughout the home
�	 Rechargeable & mains powered/charged
�	Operating range - 200m on the 868Mhz frequency.
�	 8 indicators meaning that you can be alerted to different 		
	 events within the home
�	 16-tone sequences/melodies for acoustic alerting

£119.90 
Ex. Vat

W
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2 YEAR

Lisa Signolux Tower Baby Monitor System
Includes: Flash & Chime Tower Receiver, Bellpush, Rechargeable Batteries & Charger.

Order code 230-753 Colour 
Size:

Black/White
Receiver: 143mm x 80mm
Transmitter: 122x75x38mm

Price (Ex. Vat) £189.99
Price (Inc. Vat) £227.99

Home Alerting

SARABEC® - Hearing products for a better life style SARABEC® - Hearing products for a better lifestyle 
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Fire Angel Alarms

Recommended alarm positioning
Smoke Alarms
Specifically designed to detect smoke from 
domestic fires, like those involving furniture 
and bedding.

Heat Alarms
Suitable for use in areas such as 
kitchens, unconverted lofts and garages 
where fire may occur.

Carbon Monoxide (CO) Alarms
Detect Carbon Monoxide leaks from 
faulty gas appliances and fires which 
can be deadly. CO alarms are the only 
way to detect CO.

Stay protected against the dangers of CO poisoning 
by fitting a FireAngel Carbon Monoxide alarm today. 

Heat Alarms
Heat alarms are suitable for use in 
areas such as kitchens, unconverted 
lofts and garages where fire may occur.

Carbon Monoxide Alarms
Carbon Monoxide Alarms will detect 
CO leaks from faulty gas appliances 
and fires which can be deadly.

Smoke Alarms
Smoke Alarms are specifically designed 
to detect smoke from domestic fires, like 
those involving furniture and bedding.

Hallway
Lounge

Loft

Landing
Bedroom

KitchenGarage

Standalone Digital Display 
Carbon Monoxide (CO) Alarm 

•	Battery-powered with a 10-year sealed battery
•	Detects low CO levels with an enhanced electrochemical 	
	 sensor
•	LCD display provides clear visual safety warnings 
•	Device monitors carbon monoxide, temperature and humidity 	
	 levels

Order Code: 256-190                      Price (Inc Vat):  £39.24
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Quick 
and Easy 

Installation

Supporting 
Assisted 

Living

Create 
Wireless 
Networks

When one sounds, they all sound.

Smart Alarm Wireless 
Interlink Range

Assisted Living Solutions 

•	10 year lifespan with sealed battery
•	Remote interface to Test, Silence, Locate alarms
•	Separate Fire and CO identification
•	Portable or wall-mounted for easy alarm testing
•	For use in homes with high ceilings or hard-to-reach alarms

Wireless Alarm 
Control Unit  

•	Battery-powered with tamper proof 10-year sealed 
	 lithium battery
•	Enhanced electrochemical sensor tested with real CO gas
•	Large central button for Test or Smart Silence
•	Standalone or wireless interlink with FireAngel smart devices

10 year  
Carbon Monoxide 
(CO) Alarm with 
Wireless Interlink

•	Battery-powered with tamper proof 10-year sealed lithium    	
	 battery
•	Thermistek heat sensing for faster reaction to kitchen fires
•	Large central button for Test or Smart Silence
•	Standalone or wireless interlink with FireAngel smart devices

10 year 
Thermistek 
Heat Alarm with 
Wireless Interlink

•	Battery-powered with tamper proof 10-year sealed lithium 	
		  battery
•	Thermoptek multi-sensor for faster response to all fire types
•	Large central button for Test or Smart Silence
•	Standalone or wireless interlink with FireAngel smart devices

10 year  
Thermoptek 
Smoke Alarm with 
Wireless Interlink 

Price (Inc Vat):  £55.38

Combined Strobe 
and Vibrating Pad  

•	Mains-powered with rechargeable battery backup
•	Alerts deaf or hard-of-hearing individuals to Fire or CO 		
alarms
•	Strobe for visual alerts; vibrating pad for night-time use
•	Also functions as strobe-only or vibrating pad-only

Order Code: 256-174

Price (Inc Vat):  £55.38Order Code: 256-176 Price (Inc Vat):  £62.10Order Code: 256-177

Price (Inc Vat):  £91.26Order Code: 256-110 Price (Inc Vat):  £45.00Order Code: 256-184

VAT
Relief
NO

VAT
Relief
NO

VAT
Relief
NO

VAT
Relief
NO

VAT
Relief
NO
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Fire Angel Alarms

HOME SAFETY 
SOLUTIONS FOR THE 
HEARING IMPAIRED 
WHAT IS THE HiSPEC RF10-PRO 
RANGE?
The HiSPEC RF10-PRO range of smoke, heat, 
and carbon monoxide alarms are designed 
to function throughout their lifespan 
without requiring a battery change, thanks 
to their built-in sealed, long-life lithium 
batteries and radio interlinking capability, 
allowing all alarms in the system to sound 
simultaneously when one detects an issue. 

HiSPEC Alarms
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NO NEED TO REPLACE BATTERY:
The alarms are powered by sealed lithium 
batteries designed to last the entire 
lifespan of the device. 

RADIO INTERLINKING:
When one alarm triggers, all connected 
alarms in the system will sound due to 
their wireless radio communication. 

VARIETY OF DETECTION TYPES:
Includes smoke, heat, and carbon 
monoxide alarms to cover different fire 
hazards. 

EASY TO INSTALL AND MANAGE:
Can be easily expanded to create a whole-
home system with a control unit for testing 
and silencing. 

KEY FEATURES OF 
THE HiSPEC RF10-PRO 
RANGE

SARABEC® - Hearing products for a better lifestyle 
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HiSPEC HSA/BH/RF10-PRO Interlinked 
Radio Frequency Heat Alarm

Interconnect up to 20 
wireless detectors with this 
interlinked heat alarm that 
is powered by a 10-year 
sealed lithium battery. The 
device has a loud 85dB 
alarm. It is battery powered 
only, with integrated Radio 
Frequency technology, and 
can be activated by a twist 
and click mounting bracket.

HiSPEC HSA/BH/RF10-PRO Battery Interlinked RF 
Heat Alarm
Order code 
Price (Inc. Vat)

261-005
£28.20

Colour 
Weight

White
0.1 kgs

VAT
Relief
NO

HiSPEC HSA/BC/RF10-PRO Interlink 
Carbon Monoxide Detector with 10 Year 
Lithium Battery
Interconnect up to 20 wireless 
detectors with this interlink 
device that is powered by a 
10-year sealed lithium battery. 
The device hosts a loud 85dB 
alarm. It is battery powered only, 
with integrated Radio Frequency 
technology, It meets the new 
2022 Scottish Legislation, is 
insect proof, and has a test 
function and hush feature.
It allow for easy Installation with one screw, and is 
compatible with the HiSPEC Control Unit.

HiSPEC HSA/BC/RF10-PRO Interlink Carbon 
Monoxide Detector with 10 Year Lithium Battery
Order code 
Price (Inc. Vat)

261-010 
£28.20

Colour 
Weight

White
0.09 kgs VAT

Relief
NO

HiSPEC HSSACURF10-PRO Radio 
Frequency Control Unit
This control unit is 
Interconnectable with 
all Radio Frequency  PRO 
alarms. You can control 
up to 19 alarms with this 
device. It is powered by 
a 10-year sealed lithium 
battery.
It consists of one button 
that has three functions: Test, Locate & Silence.

HiSPEC HSSACURF10-PRO Radio Frequency 
Control Unit
Order code 
Price (Inc. Vat)

261-017 
£50.40

Colour 
Weight

White
0.112 kgs VAT

Relief
NO

Wirelessly interconnect with 
this mains powered (AC/DC 
Adaptor) deaf aid kit. It offers 
additional protection when 
sound alone may not be 
enough. It is compatible with 
HiSPEC RF10-PRO smoke, 
heat and/or CO alarms, and 
will detect a fault or low 
battery warning. Suitable for 
wall mounting with 2 screw fixings. Alerts via a 
flashing strobe light and a vibrating pad.

HiSPEC HSSADAKRF10-PRO RF Deaf 
Aid Kit with Strobe & Vibrating Pad

HiSPEC HSSADAKRF10-PRO RF Deaf Aid Kit with 
Strobe & Vibrating Pad
Order code 
Price (Ex. Vat)
Price (Inc. Vat)

261-020 
£75.50
£90.60

Colour 
Weight

White
0.09 kgs

HiSPEC BP/RF10-PRO Battery Interlinked 
RF Optical Smoke alarm
Interconnect up to 20 wireless 
detectors with this interlinked 
smoke alarm that is powered 
by a 10-year sealed lithium 
battery. The device has a 
loud 85dB alarm. It is battery 
powered only, with integrated 
Radio Frequency technology, 
and can be activated by a 
twist and click mounting bracket.

HiSPEC BP/RF10-PRO Battery Interlinked RF 
Optical Smoke Alarm
Order code 
Price (Inc. Vat)

261-007 
£26.40

Colour 
Weight

White
0.1 kgs VAT

Relief
NO

This fire alarm visual indicator device (VID), with 
red flashing LEDs, connects directly into a HiSPEC 
fire deaf alarm kit system 
via the white low voltage 
interconnect cable. It is 
designed to give a visual 
warning if a HiSPEC alarm 
system has been triggered, 
but is also ideal for general 
signalling. The device is BESA 
box mountable.

HiSPEC Mains Strobe Light with Red 
Flashing LEDs HSSA/STROBE

HiSPEC Mains Strobe Light with Red Flashing 
LEDs HSSA/STROBE
Order code 
Price (Inc. Vat)

261-015 
£43.80

Colour 
Weight

Black/Red
0.106 kgs VAT

Relief
NO
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​WIREFREE DOORBELLS
Never miss a visitor with our wide range of Chimeflash, Honeywell, and Lisa 
Signolux doorbell systems. Explore our totally wirefree and wireless doorbells, 
either battery or mains powered, and ensure you never miss that important parcel 
or caller at your door again. You can use the portable chimes in whichever room 
you want, and you can move them from room to room as they are portable and 
built for your convenience.

DOORBELLS & 
ACCESSORIES

TRANSMISSION
Please remember 

that building 
structures e.g. 

metal, uPVC door 
frames and thick 
walls may affect 

transmission.

THE RANGE
Where a range 
for a product is 
quoted - this is 
the maximum 

without 
obstructions.

HASSLE-FREE
There is no need 

to worry if your neighbour 
has an identical system, as 
our doorbells come with 

a simple coding system to 
ensure that it is only your 

system that rings.

SARABEC® - Hearing products for a better lifestyle 

DoorbellsDoorbells
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CHIMEFLASH DOORBELL & ACCESSORIES 

Sarabec

Chimeflash Sound Sensor 

Order code 150-028 Colour 
Size:

White
80x32x
17mm

Price (Ex. Vat) £29.99
Price (Inc. Vat) £35.99

Vibrating Pillow c/w batteries
Comes with 1.5m lead.

Order code 230-315 Colour 
Size:

Black 
82x82x30mmPrice (Ex. Vat) £21.99

Price (Inc. Vat) £26.39

 

SARABEC CHIMEFLASH 
DOORBELL
Extra loud and ultra-bright alerting 
doorbell, perfect for d/Deaf, hard of 
hearing, and visually impaired people.
This wireless, extremely loud doorbell system offers 
ultra-bright flashing LED lights, volume control, & 
indicator symbols. Perfect for d/Deaf, hard of hearing, 
& visually impaired individuals, or anyone wanting a 
loud doorbell with excellent range & reliability! Range 
of up to 200m. Optional Vibrating Pad sold separately.

�	 Extra loud: Up to 100dB
�	3 Chimeflash transmitters can trigger 1 receiver.

	� Works on the 868MHz frequency
�	 Easy to pair & completely Wireless

VAT
Relief

W

AR
RANTY

W

A R R A N T Y

2 YEAR

Vibrating Pillow c/w Batteries
This Vibrating Pad can 
be connected to the 
Chimeflash receiver. This 
equipment uses its internal 
3x AA batteries so does 
not draw power from the 
connected receiver, which is 
especially useful if using the 
system in a portable environment. 

VAT
Relief

Chimeflash Bell Push
A replacement or extra push that will 
pair to your Chimeflash Receiver unit. 

�	 Up to 200m range in open space
�	 Mounting plate with sticky pad 	
�	 Bright green indication light
�	 Battery expectancy: Up to 2 years

VAT
Relief

Chimeflash Power Supply
The power supply for the 
Chimeflash Receiver System.

�	12V 1A output
�	1.5m Lead

W

AR
RANTY

W

A R R A N T Y

1 YEAR

Chimeflash Telephone
 Transmitter
Get alerted to your ringing 
telephone via extra loud 
sounds, ultra‐bright LED’s, 
& coloured indicators on 
your Chimeflash Receiver,
(sold separately).

VAT
Relief

W

AR
RANTY

W

A R R A N T Y

1 YEAR

Chimeflash Sound Sensor 
Have a device with repeating 
sounds such as a doorbell, door 
entry system, or alarm unit? This 
device alerts you to them via 
extra loud sounds, ultra-bright 
flashing LEDs, and coloured 
indicators on your Chimeflash 
Receiver, (sold separately).

VAT
Relief

W

AR
RANTY

W

A R R A N T Y

1 YEAR

W

AR
RANTY

W

A R R A N T Y

1 YEAR

Chimeflash Telephone Transmitter

Order code 150-024 Colour 
Size:

White
80x32x
17mm

Price (Ex. Vat) £29.99
Price (Inc. Vat) £35.99

Chimeflash Power Supply

Order code 150-049 Colour Black
Price (Ex. Vat) 
Price (Inc. Vat)

£14.99 
£17.99

Chimeflash Bell Push

Order code 150-021 Colour 
Size:

White 
80x32x
17mm

Price (Ex. Vat) £20.49
Price (Inc. Vat) £24.59

Chimeflash Bell Push

Order code 150-003 Colour 
Size:

White
Transmitter: 80x32x17mm 
Receiver: 145x105x52mm

Price (Ex. Vat) £42.99
Price (Inc. Vat) £51.59

SARABEC® - Hearing products for a better lifestyle 

Doorbells
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Honeywell DC915N Halo Light Chime
	� 7 colours and LED Strobe for visual alerts
	� Wireless range of up to 

200m
	� 8 melodies
	� Secret Knock function

	 personalise melody
	 & colours for friends/family

	� Wall mounted OR portable
	 chime

	� Maximum volume of 90dB 
	� Extended battery life of up

	 to 5 years

Honeywell DC315N Halo Light 
Chime
�	 Stylish white chime with Halo light
�	White LED strobe indicators on top
�	Choice of 6 melodies
�	Up to 2 years battery life
�	Easy installation - fixings included

Honeywell DW915S Halo Light Chime 
Receiver 

	� Receiver only (no bellpush included)
	� 8 melodies 
	� Battery powered or connect 

	 to an 8V/12V transformer
	� 7 selectable colours 			 

	 and LED Strobe 
	� Link a second doorbell

	 to expand the range 
	 up to 400m

	� Adjustable volume with 
	 Sleep/Mute modes

Honeywell chimes are designed to be simple, contemporary, reliable, and 
hassle-free. The Honeywell ActivLink kits, for example, come pre-linked and ready 
to go straight out of the box.  The uncomplicated, screw-free installation means 
they are ready to go in minutes. Available in portable and plug in models.

Honeywell DC315NBS 
Halo Plug-In Chime
�	 Stylish white plug-in
	 chime
�	White LED strobe
	 indicators on top
�	Choice of 6 melodies
�	Night-light mode
�	USB 2Amp charging port
	 for mobile phones etc.

Honeywell DC315NBS Halo Plug-In Chime  

Includes Chime & white bell push & CR2032 coin cell

Order code 212-323 Colour
Size

White/Grey
110x70x64 mmPrice (Inc. Vat) £58.19

HONEYWELL PORTABLE DOORBELLS

VAT
Relief
NO

VAT
Relief
NO

VAT
Relief
NO

VAT
Relief
NO

Honeywell DCP311 Bell 
Push Button    
�	Additional bell push for 			
	 second door
�	Weatherproof IP55 bell push 
	 with red LED confidence light
�	Easy-open battery 				 
	 compartment

W

AR
RANTY

W

A R R A N T Y

2 YEAR

Honeywell DC915N Halo Light Chime

Includes: Bellpush, Chime, CR2032 & C batteries

Order code 212-920 Colour
Size

White/Grey
126x126x42mmPrice (Inc. Vat) £64.79

Honeywell DW915S Halo Light Chime Receiver

Additional Receiver. Includes: Chime, C Batteries

Order code 212-923 Colour
Size

White/Grey
126x126x43mmPrice (Inc. Vat) £46.79

Honeywell DC315N Halo Light Chime    

Includes Chime, 4xAA batteries, bell push & CR2032

Order code 212-320 Colour
Size

White/Grey 
110x70x43mmPrice (Inc. Vat) £52.79

Honeywell DCP311 Bell Push Button    

Order code 212-331 Colour
Size

White 
70x30x16mmPrice (Inc. Vat) £26.99

VAT
Relief
NO

SARABEC® - Hearing products for a better lifestyle 

Doorbells
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W

AR
RANTY

W

A R R A N T Y

2 YEAR

LISA SIGNOLUX DOORBELL SYSTEMS

Lisa Signolux Tower Doorbell System
Introducing the new standard system in the Lisa Signolux range, designed for 
people with hearing problems to inform about domestic events. The 2-part system, 
made up of a Lisa Signolux Bellpush and Lisa Signolux Tower Receiver, comes 
supplied with rechargeable batteries and a mains power supply as standard.

	� 16 x chime sounds 
	� Extra loud: 95dB+ on some sounds.
	� Mains powered & rechargeable
	� 2 x 3.5mm sockets for vibrating pad & other alerts
	� 8 x easy-to-see visual indicators
	� Bright flashing light with 360° visibility
	� Compatible with all Lisa Signolux equipment

T
VAT
Relief

Lisa Signolux Bell Push Landscape / Person Call Button
Landscape bell push with CR2032 battery and name card

Order code 230-711 Colour 
Size:

Grey/White
80x40x16mmPrice (Ex. Vat) £27.99

Price (Inc. Vat) £33.59

Lisa Signolux Bell Push / Person Call Button
Bell push with CR2032 battery

Order code 230-710 Colour 
Size:

White/Grey
80x40x16mmPrice (Ex. Vat) £27.99

Price (Inc. Vat) £33.59
VAT
Relief

VAT
Relief

Lisa Signolux Bell Push / 
Person Call Button
A vertical door bell push for the 
Lisa Signolux system which can 
be used at either the front or back 
door, or works well as a personal 
call button. The push features a 
red confidence light and can be 
wall-mounted using the supplied 
double-sided adhesive fixing strip.

Lisa Signolux Bell Push Landscape / 
Person Call Button
The Lisa Signolux wireless landscape bell push 
can be used as an additional door bell push for 
a Lisa Signolux visual alerting system or as a 
replacement.

	� Weather resistant to IP55
	� LED confidence light
	� Name plate

Lisa Signolux Tower Doorbell System
Includes: Flash & Chime Tower Receiver, Bellpush, Rechargeable 
Batteries & Charger.

Order code 230-750 Colour 
Size:

White
143x80mmPrice (Ex. Vat) £135.99

Price (Inc. Vat) £163.19

SARABEC® - Hearing products for a better lifestyle 

Doorbells
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Introducing our newest addition; the 
Amplicall Sentinel 1 Video Monitor 
includes a Video Monitor, a baby camera 
unit and a wired vibrating pad.
The vibration feature & bright flash act as an 
extra nudge for those with visual and hearing 
impairments. 
When the baby monitor is triggered, the receiver 
will ring, flash, vibrate & display the Live feed 
onto your high-quality video receiver so you can 
sleep easy knowing your baby is too. Comes with 
a snake connector, which allows for very easy 
attachment of the camera unit to a baby cot.

	� Camera with night mode
	� Motion detector
	� Temperature detector
	� Noise detector
	� Feeding time reminder
	� LED indicators
	� Connect 4 cameras to the same monitor
	� Chat/zoom button

VIDEO BABY 
MONITOR 
WITH LOUD ALARM 
& VIBRATING PAD

T
VAT
Relief

W

AR
RANTY

W

A R R A N T Y

2 YEAR

£134.99 
Ex. Vat

Baby Monitor 
Order code 252-120 Colour White
Price (Ex. Vat) £148.99
Price (Inc. Vat) £178.79

42 SARABEC® - Hearing products for a better lifestyle 

Baby Monitor
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ALARM CLOCKS

Shake:Up
Order code 230-342    Colour Black
Price (Ex. Vat) £69.99
Price (Inc. Vat) £83.99

VAT
Relief

W

AR
RANTY

W

A R R A N T Y

2 YEAR

SARABEC® - Hearing products for a better lifestyle 

Clocks

The Shake:Up is a Bluetooth vibrating pad, which is remote-controlled via a smartphone app. 

If you use your smartphone as an alarm clock, the Shake:Up is an excellent addition. Once 
you use the app to connect the Shake:Up to your phone, a connection is no longer necessary 
until you decide to update your alarm settings. 

Note: The app is available free of charge in the respective app stores for Android & iOS.

THE SHAKE:UP 
A vibrating pad for your mobile phone!



"Have already 
travelled 
with my new 
Travel Tim 
alarm."

"Have already travelled with my new Travel 
Tim alarm and Fire Angel. Had no problems 
choosing suitable items from the brochure. 
Ordering was easy and the products were 
promptly delivered. The user instructions 

are easy to follow. I am very happy with the 
products and process of ordering and delivery."

- Mary, 2024

PRODUCT REVIEW PRODUCT REVIEW 

44
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VAT
Relief

VAT
Relief

TravelTim Portable Alarm Clock
Our most popular and very effective portable vibrating 
digital travel alarm clock with backlit display.

	� 12/24 hr operation 
	� Strong vibration pattern, & light and buzzer alarms
	� Snooze control
	� Pillow clip to secure clock to bedding
	� 1xAAA clock battery & 2xAA vibrator batteries supplied
	� Socket to connect external vibrating pad (Order Code: 		

	 230-315)

PORTABLE ALARM CLOCKS & TIMERS

VC10 Vibrating Alarm Clock 
A conventional analogue alarm clock with separate 
pad that has excellent vibration.

	� Analogue and illuminating alarm clock face
	� Strong vibration from battery-powered pad
	� Vibrate and/or beep alarm
	� Snooze control
	� AA Batteries: 1 supplied for clock & 3 for vibrator.
	�  Can be used with additional flash/sound alerts

Sonic Shaker Portable Alarm Clock 
A digital vibrating 12-hour  travel alarm clock. 
Very easy to set up and use, with vibrate only, 
beep only, or vibrate with beep modes.

	� 4-minute snooze
	� Clip/lead to secure in/under pillow
	� Manual display LED light 

	 (when display is raised)
	� Protective travel pouch 

	 for easy packing

Geemarc Wake ‘n’ Shake Voyager
This compact, battery-operated alarm is an extra 
loud travel alarm clock with vibration that's 
perfect for your travels. It rings 
at a louder volume than a 
standard alarm, vibrates 
& transmits visual and 
audio alerts to wake even 
the deepest sleepers - 
effective for individuals 
with severe hearing 
impairment.

	� Up to 75dB)
	� 5x alarm settings
	� Lamp and timer functions
	� Easy-to-read display

VIB Timer
A pocket-sized vibrating timer with a light pulse. 
Free-standing or clipped on, can
be attached to clothes – 
perfect for cooking, lab work, 
taking medication or when on 
the move. 

	� Compact timer with vibration, 
	 buzzer, & light signals

	� Timer & Stopwatch function

VAT
Relief

VAT
Relief

VAT
Relief

VAT
Relief
NO

TravelTim Portable Alarm Clock - Green

Order code 230-305 Colour
Size

Black/Green
95 x 70 x 30Price (Ex. Vat) £34.99

Price (Inc. Vat) £41.99

Vibrating Timer

Order code 230-300 Colour
Size

Silver 
70x45x20mmPrice (Inc. Vat) £28.19 

Sonic Shaker Portable Alarm Clock

Order code 205-100 Colour
Size

White
90Øx30mmPrice (Ex. Vat) £33.32

Price (Inc. Vat) £39.98

Geemarc Wake ‘n’ Shake Voyager

Order code 252-091 Colour
Size

White
95x90x30mmPrice (Ex. Vat) £28.99

Price (Inc. Vat) £34.79

TravelTim Portable Alarm Clock - Pink

Order code 230-306 Colour
Size

Black/Pink
95 x 70 x 30Price (Ex. Vat) £34.99

Price (Inc. Vat) £41.99

VC10 Vibrating Alarm Clock

Order code 230-310 Colour
Size

White
Clock: 85x120x50mm
Pad: 30x85x85mm

Price (Ex. Vat) £42.99
Price (Inc.. Vat) £51.59

SARABEC® - Hearing products for a better lifestyle 

Clocks
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TIMEFLASH, VC10, & TRAVELTIM ACCESSORIES  

Vibrating Pillow c/w 
Batteries
This Vibrating Pad can be 
connected to any of the 
Lisa Signolux receivers. This 
equipment uses its internal 3x 
AA batteries so does not draw 
power from the connected 
receiver, which is especially 
useful if using the system in a portable environment. 

Flash Module MF‐1
Emits signals via powerful flashes of light, 
they make the whole room brighter and can 
be detected even with your eyes closed. Can 
be connected to any receiver from the Lisa 
Signolux Range.

Sound Module MA‐1
This module can be added to any existing Lisa 
Signolux receiver to allow you to hear the alerts 
as well as see and feel them. Generates a powerful 
alarm tone ‐ continuously variable tone and 
volume settings.

VAT
Relief

VAT
Relief

VAT
Relief

W

AR
RANTY

W

A R R A N T Y

2 YEAR

Vibrating Pillow c/w batteries
Comes with 1.5m lead.

Order code 230-315 Colour
Size

Black
82x82x30mmPrice (Ex. Vat) £21.99

Price (Inc. Vat) £26.39

Sound Module MA‐1

Order code 230-318 Colour
Size

Silver
134x93x65mmPrice (Ex. Vat) £65.99

Price (Inc. Vat) £79.19

Flash Module MF‐1

Order code 230-317 Colour
Size

Silver
65x93x134mmPrice (Ex. Vat) £65.99

Price (Inc. Vat) £79.19

MAINS POWERED ANALOGUE ALARM CLOCKS

Geemarc Wake ‘n’ Shake Vintage
This analogue, extra loud (80dB) alarm clock has a continuous 
4-minute snooze, flashing ring light, and 5 x alarm settings. 
5 types of alarm settings include: Off / flashing light display / 
vibrator & flashing light display / ringer & flashing light display 
/ ringer & vibrator / flashing light display.

	� Volume (High/Mid/Low/Off)
	� Tones control (High/Mid/Low)

VAT
Relief

Geemarc Wake ‘n’ Shake Vintage

Order code 252-092 Colour
Size

Black/White
140x140x70mmPrice (Ex. Vat) £49.99 

Price (Inc. Vat) £59.99

SARABEC® - Hearing products for a better lifestyle 

ClocksClocks
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Geemarc Wake ‘n’ Shake Star
A stylish, extra loud, extra bright alarm clock with vibrating pad that is certain 
to wake even the deepest of sleepers or those with hard of hearing. 5 
alarm options, 2 vibration levels & a choice of 3 volume/tone levels.

�	Extra loud alarm tone – 95dB
�	White, extra bright flashing light (12 LEDs)
�	Time display of 12/24 hours
�	Lamp function for additional functionality
�	Large white display with dimmer switch
�	Can be used to charge smartphones and other electronics
�	Back-up battery power (battery not included)

MAINS-	POWERED DIGITAL ALARM CLOCKS

VAT
Relief

VAT
Relief

Geemarc Wake ‘n’ Shake Curve
The Wake ‘n’ Shake Curve is the very 
latest extra loud vibrating alarm clock 
from Geemarc. Benefiting from a new 
sleek curved design and a handy 
USB port for you to charge your 
smartphone or other devices.

�	USB port to recharge mobiles and 		
	 other electronic devices
�	Extra loud (90dB) alarm
�	Duration of alarm: 1 hour
�	4 alarm options
�	Audible alarm with flashing LED light 	
	 and vibrating shaker

SB500 Sonic Bomb Alarm Clock
Do you struggle to get up in the morning? This Sonic Bomb 
alarm clock with a bed shaker is the perfect solution for 
heavy sleepers. 

Stealth grey colour with red controls, night vision display, 
pulsating alert lights, and alarm ring indicator won’t keep 
you in the dark. Complete 113db alarm with vibrating pad. 
Featured battery backup - maintains time and alarm setting 
in the event of power failure (battery not supplied).

�	Adjustable volume & tone
�	Snooze button/Alarm off button
�	Dimmer switch
�	AC power input
�	Hour/minute button

VAT
Relief

Geemarc Wake ‘n’ Shake Curve

Order code 252-082 Colour
Size

Black
Clock: 178x94x50mm
Pad: 90Øx25mm

Price (Ex. Vat) £44.99 
Price (Inc. Vat) £53.99

Geemarc Wake ‘n’ Shake Star

Order code 252-084 Colour
Size

White
90Øx30mmPrice (Ex. Vat) £45.83

Price (Inc. Vat) £55.00

SB500 Sonic Bomb Alarm Clock

Order code 205-180 Colour
Size

Graphite/Red
140x140x70mmPrice (Ex. Vat) £45.82

Price (Inc. Vat) £54.98

Vibrating Pillow c/w batteries
Comes with 1.5m lead.

Order code 230-315 Colour
Size

Black
82x82x30mmPrice (Ex. Vat) £21.99

Price (Inc. Vat) £26.39

SARABEC® - Hearing products for a better lifestyle 

Clocks
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CALLERS' VOICE TOO QUIET OR MUFFLED?
Do callers’ voices seem very quiet or muffled over the 
telephone? In this section, you'll find a selection of telephones; 
some specially designed for people with hearing loss and/or 
suitable for anyone with hearing impairments. Whether you're 
at home, in the office, or out & about, our selection of desktop 
(corded), portable (cordless), & mobile phones will suit your 
needs.

AMPLIFICATION AND TONE CONTROL
All telephones in this catalogue have variable amplification 
and most have a tone control. A tone control is extremely 
useful when trying to improve clarity, boost the frequencies 
that are being lost, and achieve clearer conversations. A mute 
function allows you to have a private conversation at your end 
without the person on the phone overhearing your conversation.

CORDED PHONES
All the landline corded telephones in this catalogue feature an inductive coupler 
built into the handset, & they can be used with a hearing aid (must have the 
"T" Loop setting or Loop Program). Some portable/mobile phones can 
also be used with hearing aids. Phones with this facility are listed 
as ‘Hearing Aid Compatible’ (HAC).  Neckloop or ear hooks are 
best to eliminate interference. Our Telephone Amplifiers 
for corded phones can be connected to almost all 
desktop phones, whether at home or in the 
office, to boost the volume & tone. 

PORTABLE OR DECT PHONES
Portable or DECT phones allow you the 
freedom to have a phone anywhere 
around the house or in the garden. 
Many have good amplification and 
tone controls. Some have an answer 
phone that you can access through 
the handset and benefit from the 
amplification. They can be used with 
hearing aids without interference.

MOBILE PHONES
Our mobile phones are easy to use & 
are accessible by all, with amplification 
and hearing aid compatibility as well 
as a strong vibration. We have mobile 
phones that are designed specifically 
for older users, which are simpler and 
don’t have all the bells and whistles 
of some of the more complicated 
devices.
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SIM CARDS
All our mobiles are unlocked (not 
linked to any specific network) and can 
be used with most SIM cards; either 
Contract or Pay As You Go. SIM cards are 
not supplied with our phones but are 
widely available to suit your locality. If 
you have an existing phone, you may 
be able to simply swap the SIM into 
your new phone and keep your old 
phone number.

BLUETOOTH® 
Bluetooth® technology allows 
connections between different devices 
without the need for wires, and has a 
useful range of up to 10m.

HEARING AID COMPATIBILITY
Please remember that some hearing 
aids are more immune to interference 
than others.
The amount and type of wireless 
signals transmitted by the phones can 
significantly vary, making it difficult to 
state which aids will work with which 
phones. However, we have found that 
the newer the hearing aid and the 
newer the phone, the less likely you are 
to have problems. You may find that 
you don’t even need to use your "T" 
Loop setting or Loop Program - simply 
place the phone speaker as close to the 
hearing aid microphone as possible. 
A set of ratings exist to help users find 
mobile telephones that are suited for 
use with hearing aids.

AMPLIFICATION
Manufacturers often quote a dB 
amplification range for their phones, 
this is not the absolute output of a 
handset, it is the volume control range 
of the phone from a level that is not 
quoted. It is just a guide to output.

Phones - M
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2 YEARMobile Phones

MOBILE PHONES
Our mobile phones are easy to use and accessible to all, with amplification 
and hearing aid compatibility, as well as a strong vibration. Designed with 
older users in mind, most Sarabec phones are simpler to use, and don’t have 
all the bells and whistles of some of the more complicated devices. 

Swissvoice S510-C Mobile Phone
With all of the above features, this phone comes with a charging 
base. Simply place the phone on the base, and enjoy easy & secure 
charging of the smartphone at home. 

VAT
Relief T

NEW SWISSVOICE S510 SMARTPHONES
The all new Swissvoice S510 mobile phones are easy-to-use. The 4G smartphones 
come with an SOS button, large touch-screen buttons, 5 inch high-resolution display, 
and an extra-loud ringer. The phones are suitable for elderly, visually impaired, and 
hard of hearing people, and are also great for those with dexterity issues – almost no 
scrolling or swiping needed! These phones are also:

	� M4/T4 hearing aid compatible.
	� Designed with adjustable powerful ringer (up to 85dB) 		

	 with a vibrating option. NEW
Swissvoice S510-M 
Mobile Phone
 With all of the above features, this phone comes with a magnetic 
charging cable, which can be inserted with just one hand! The 
magnetic USB-C cable is directly attracted by the magnetic USB-C 
tip, and allows the smartphone to be used while charging.

VAT
Relief T

Swissvoice S510-M Mobile Phone

Order code 255-650 Colour
Size

Black
148x70
x11mm

Price (Ex. Vat) £149.99
Price (Inc. Vat) £179.99

Swissvoice S510-C Mobile Phone

Order code 255-651 Colour
Size

Black
148x70
x11mm

Price (Ex. Vat) £149.99
Price (Inc.. Vat) £179.99

SARABEC® - Hearing products for a better lifestyle 
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LOOKING FOR AN EASY-TO-USE 
MOBILE PHONE FOR YOURSELF 
OR A RELATIVE? 
All our Doro phones are designed with seniors 
in mind. They are extra loud & have clear 
sound, large separated keys, and a high visual 

contrast making them easier to use than other 
phones. Many Doro phones also come with a 
‘Response by Doro’ feature. Just one press of 
your phone’s assistance button sends an alarm 
with your location to a list of people you rely 
on. More peace of mind for you, and for them.

Mobile Phones

Doro 5860 white
The Doro 5860 is a great phone for easy everyday calling and texting. It features a 
wide landscape display, a camera for taking and sharing pictures, and an assistance 
button for alerting trusted contacts if you should ever need help.

T
VAT
Relief

Doro Leva X10
Our easiest-to-use mobile phone makes staying safe a whole lot simpler. The Doro X10 has 
four large keys with name labels for easy access without you needing to navigate confusing 
menus. It's safety functions include a safety timer & an assistance button for sending an alarm 
with GPS position if you need help. Numbers can be programmed remotely via Response by 
Doro to automatically dial-up & send a SMS alarm with GPS location to preset numbers.

T
VAT
Relief

Doro 6820
The Doro 6820 is an excellent choice for seniors wanting ease of use and great sound in a 
stylish clamshell design. Calling, texting, and taking pictures are all made easier thanks to 
well-separated, high-contrast keys and a large 2.8” screen. Get clearer conversations with 
HD voice, soft-touch coating for a more secure grip, and convenient shortcut keys to both 
camera and messages. Also compatible with hearing aid devices (HAC).

T
VAT
Relief
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W
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2 YEAR

Doro 8100 Smartphone

Order code 253-343 Colour
Size

Black
156x73x9mmPrice (Ex. Vat) £166.66

Price (Inc. Vat) £199.99

Doro 8100 Smartphone
An easy-to-use smartphone that makes staying connected with family and 
friends both fun and reassuring. Conversations are clearer with Doro’s optimized 
sound quality, and the intuitive interface simplifies everything you want to do.

�	Response by Doro
�	Triple camera
�	Water resistant
�	Face recognition
�	Talk time: 23 hours
�	Standby time: 450 hours T

VAT
Relief

Doro Leva X10

Order code 253-103 Colour
Size

White/Black
135x60x12mmPrice (Ex. Vat) £124.99

Price (Inc.. Vat) £149.99 

Doro 5860 white

Order code 253-345 Colour
Size

White
66x13x128mmPrice (Ex. Vat) £66.66

Price (Inc. Vat) £79.99

Doro 6820

Order code 253-346 Colour
Size

White
107x56x20mmPrice (Ex. Vat) £79.16 

Price (Inc. Vat) £94.99

SARABEC® - Hearing products for a better lifestyle 
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VAT
Relief

SWISSVOICE XTRA ARE EASY-TO-
USE, AMPLIFIED PHONES. 
All Swissvoice phones featured here come 
with an answering machine and a call-block 
facility. Ideal for the hard of hearing and visually 
impaired individuals due to the loud volumes 
and large bright display. They also come with 
4 direct memories function to easily call your 
favourite correspondents (with pictures on the 
corded base and A, B, C, D keys on the handset). 

ADDITIONAL FEATURES:
	� Hearing Aid Compatible (HAC)
	� Vocalised handset 
	� Extra-loud ringer and volume boost
	� Powerful ringers can be set up to 90dB
	� Amplification of up to +40dB
	� Large keypad with talking digits to help 		

	 avoid dialling errors.
	� Add up to 3 additional handsets
	� Phonebook - up to 100 contacts

Telephones (Portable/Cordless/DECT)

Swissvoice 
Xtra 2355 
White
Cordless phone

Swissvoice 
Xtra 2355 
Duo White
Cordless twin 
handset phone

SWISSVOICE XTRA
CORDLESS PHONES

W

AR
RANTY

W

A R R A N T Y

2 YEAR

Swissvoice Xtra 2355 White

Order code 255-621 Colour
Size

White
Base: 170x118x60mm   
Handset: 185x54x25mm

Price (Ex. Vat) £58.32 
Price (Inc. Vat) £69.98

Swissvoice Xtra 2355 Duo White

Order code 255-622 Colour
Size

White
Base: 170x118x60mm   
Handset: 185x54x25mm

Price (Ex. Vat) £83.32
Price (Inc.. Vat) £99.98

Swissvoice 2355 Xtra Handset White
An extra handset for use or to be added to the 
Swissvoice range of Xtra cordless and combo phones 
in the 2355 & 3355 range.

Swissvoice 2355 Xtra Handset White
Order code 
Price

255-629 
£29.16 Ex. Vat 
£34.99 Inc. Vat

Colour
Size

White
Handset: 185x54x25mm

T
VAT
Relief

SARABEC® - Hearing products for a better lifestyle 
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PhoneEasy 100w DECT Duo
Two easy-to-use cordless phones with easy-to-read display, 
clear sound, and large clear buttons for easy operation. See  
above specs for '253-069: PhoneEasy 100w DECT'.

VAT
Relief

Phones

VAT
Relief

Telephones (Portable/Cordless/DECT)

PhoneEasy 100w DECT
An easy-to-use cordless phone with easy-to-read display, clear sound, and 
large clear buttons for easy operation.

�	 Amplification of up to +30dB
�	Audio boost button
�	Visual ring call indicator
�	Tone control
�	Hands-free speakerphone
�	GAP compatible 
�	Up to 5 handsets per base

DORO PHONEEASY

DECT PHONES
W

AR
RANTY

W

A R R A N T Y

2 YEAR

T
VAT
Relief

Ideal to equip the whole house, this DECT combo combines 
the safety of a cordless phone with the flexibility of a 
cordless handset! 

�	High-quality, adjustable, hands-free function 
�	Ring indicator lights
�	Ability to receive calls from stored numbers only

Swissvoice Xtra 3355 Combo White Telephone 
Duo phone with a corded base and a cordless DECT handset.

Swissvoice Xtra 3355 Combo White Telephone

Order code 255-627 Colour
Size

White
Desktop: 217x200x82mm
Cordless: 185x54x25

Price (Ex. Vat) £83.32
Price (Inc.. Vat) £99.98

PhoneEasy 100w DECT Duo

Order code 253-070 Colour
Size

White
Handset: 180x
50x30mm

Price (Ex. Vat) £58.32 
Price (Inc. Vat) £69.98

PhoneEasy 100w DECT

Order code 253-069 Colour
Size

White 
180x50x30mmPrice (Ex. Vat) £41.66

Price (Inc.. Vat) £49.99

SARABEC® - Hearing products for a better lifestyle 
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AMPLICOMMS BIG-BUTTONED, 
NUMBER-BLOCKING PHONES
Below, you'll see the number-blocking 
Amplicomms BigTel 1500 range of cordless 
landline phones offering a booming 
loud volume of 35dB! It's perfect for 
those seeking simplicity & clarity in their 
calls. Designed with comfort in mind, 
this simple-to-use phone delivers crystal 
clear sound & a ring that's a whopping 
90dB. It's perfect for those with limited 
vision & dexterity, given it's large screen 
& big-buttoned style handset. Our 
Amplicomms BigTel Phones come with 
3 direct dial memory buttons, connect 
up to 3 additional handsets, have a 
'One-touch' volume boost button, & are 
compatible with hearing aids of the M4/T4 
specification. See specific specs for each 
phone below.

CORDLESS 
PHONES

AMPLICOMMS BIGTEL
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Amplicomms BigTel 1500 Solo
Amplified Phone with Number 
Blocker
The Amplicomms BigTel 1500 
Solo phone is the solo version of 
the range. The simple cordless 
landline phone blocks unwanted 
sales calls, especially useful when 
limited mobility makes getting 
to the phone a challenge. This 
phone has been designed 
with a dedicated number 
blocker button that can be 
used to prevent a nuisance 
callers from ringing your 
number again. Can pair up to 
3 additional handsets.

Amplicomms BigTel 1500 Solo

Order code 255-220 Colour
Size

Black
Base:11x8x8cm
Handset: 17.7
x3x5.2cm

Price (Ex. Vat) £37.49
Price (Inc. Vat) £44.99 VAT

Relief

W

AR
RANTY

W

A R R A N T Y

2 YEAR

Amplicomms BigTel 1502 Duo
Amplified Phone with Number Blocker and Additional 
Handset
This fantastic value bundle includes two handsets, 
both with the ability to block unwanted sales calls 
at the touch of a button by blacklisting the number 
and preventing it from calling you again. This loud 
phone is great for anyone who is hard of hearing. 
Can pair up to 3 additional handsets.

Amplicomms BigTel 1502 Duo

Order code 255-223 Colour
Size

Black
Base:11x8x8cm
Handset: 17.7
x3x5.2cm

Price (Ex. Vat) £58.33
Price (Inc. Vat) £70.00 VAT

Relief

W

AR
RANTY

W

A R R A N T Y

2 YEAR

Amplicomms BigTel 1580 Voice
Amplified Phone with Number Blocker and Voicemail
Block spam calls and avoid having to get to the 
phone unnecessarily, especially with limited mobility. 
Alternatively, if you're busy or can't get to the phone, 
you can simply let it go to the voicemail that records for 
30 minutes! A nice little bonus offered via the voicemail 
answering machine function. Can pair up to 3 additional 
handsets.

VAT
Relief

W
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W
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2 YEAR

Amplicomms BigTel 1580 Voice

Order code 255-230 Colour
Size

Black
Base:15x8x8cm
Handset: 17.7
x3x5.2cm

Price (Ex. Vat) £45.83
Price (Inc. Vat) £55.00

SARABEC® - Hearing products for a better lifestyle 
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Amplicomms BigTel 1582 Voice Duo 
Amplified Phone with Voicemail and Additional Handset
Stop unwanted phone calls with the intuitive, dedicated 
number blocker button. It also includes two handsets with 
highly adjustable amplification and a voicemail with 30 
minutes recording time. This deal is phenomenally good 
value, allowing you to get all the benefits of a voicemail 
and additional handset at an incredible price. Can be 
paired with up to 2 additional handsets

Amplicomms BigTel 1580 Voice Combo
Amplified Phone with Voicemail and Additional Handset combination
With the convenience of a cordless phone and the security of 
a corded phone, the Amplicomms BigTel 1580 Corded Number 
Blocker is a fantastic way to get the best of both worlds. This 
phone set includes a corded and cordless receiver, both with 
up to 35dB amplification, an impressive one hour of voicemail 
recording time and a number blocker feature that will make 
spam calls a thing of the past. Can be paired with up to 2 
additional handsets.

VAT
Relief
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2 YEAR

Amplicomms BigTel 1583 Voice Trio
Amplified Phone with Voicemail and Two Additional Handsets
If you're looking to buy amplified telephones for multiple 
rooms, the Amplicomms BigTel 1583 Number Blocker 
Amplified Phone and Additional Handsets deal is perfect 
for you, providing three handsets, each with a handy 
number blocker button. This set of phones includes a 
digital answering machine that records up to 30 minutes 
of messages, adjustable receiver amplification of up to 
35dB and an adjustable ringer volume of up to 90dB. 
Connect up to 2 additional handsets.

VAT
Relief
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Amplicomms BigTel 1582 Voice Duo

Order code 255-232 Colour
Size

Black
Base:11x8x8cm
Handset: 17.7
x3x5.2cm

Price (Ex. Vat) £66.66
Price (Inc. Vat) £79.99

Amplicomms BigTel 1583 Voice Trio

Order code 255-233 Colour
Size

Black
Base:11x8x8cm
Handset: 17.7
x3x5.2cm

Price (Ex. Vat) £83.33
Price (Inc. Vat) £100.00

Amplicomms BigTel 1580 Combo

Order code 255-235 Colour
Size

Black
Base:15x8x8cm
Handset: 17.7
x3x5.2cm

Price (Ex. Vat) £ 83.33
Price (Inc. Vat) £100.00
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GEEMARC AMPLIDECT 595 
TELEPHONES 
The Geemarc AmpliDECT 595 phones 
are ideal for anybody with hearing loss, 
dexterity or visual impairments.

This range offers large backlit keys 
for easy dialling, an adjustable 
receiving volume of up to +50dB, and 
a phonebook that can retain up to 50 
names and numbers.

SOS FUNCTION BUTTON 
For added security, you can save up 
to four contacts that can be alerted in 
times of emergency.

The cordless handset has a T coil, 
making it hearing aid-compatible 
for anyone with the "T" Loop setting 

or Loop Program activated on their 
hearing aid. Geemarc AmpliDECT 595 
phones have: 

	� Answering machine & 30 mins 
recording time

	� 10 one-touch memory buttons & pictures
	� Amplification of up to +50dB 
	� Extra loud ringtones
	� Voice announcement dialling
	� Clock 12/24 hours
	� Record voice message for memory 

photo buttons
	� Visual ring indicator
	� Hands-free speaker phone 
	� Automatic hang up when placed into base
	� Redial function for last 10 outgoing calls
	� Block up to 20 unwanted numbers 
	� Caller ID

GEEMARC AMPLIDECT 

595 DECT PHONES

Geemarc AmpliDECT 595
The Geemarc AmpliDECT 595  is ideal for anybody 
with hearing loss, dexterity, or visual impairments.

T
VAT
Relief

Telephones (Portable/Cordless/DECT)
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SARABEC® - Hearing products for a better lifestyle 

Geemarc AmpliDECT 595

Order code 252-045 Colour
Size

White
Handset: 72x55x25m
Base: 136x105x91mm

Price (Ex. Vat) £91.66
Price (Inc.. Vat) £109.99

SARABEC® - Hearing products for a better lifestyle 
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Geemarc AmpliDECT 595 Twin
The Geemarc AmpliDECT 595 TWIN is a dual 
handset version of the popular 595, ideal for 
anybody with hearing loss, dexterity, or visual 
impairments.

VAT
Relief T

Geemarc AmpliDECT 595 U.L.E.
Ergonomic and easy-to-use cordless handset, with a big 
button keypad and backlight. 

With the Doorbell 595 U.L.E accessory, that has the ability 
to forward the communication onto your mobile or another 
corded telephone, you will be able to speak with the person 
at your door when you are not home.

�	 VIP memory allows incoming calls only for the numbers 
saved in the VIP phonebook (up to 50 numbers)

�	 Handset LCD display
�	 White backlight

Telephones (Portable/Cordless/DECT)

Geemarc Amplidect 595 U.L.E.

Order code 252-053 Colour
Size

White
Handset: 185x55x25mm
Base: 136x91x105mm

Price (Ex. Vat) £91.66
Price (Inc. Vat) £109.99

Geemarc AmpliDECT 595 / 595 U.L.E. Extra 
Handset
An extra/additional handset to compliment the Geemarc 595 
range of phones.

T
VAT
Relief

T
VAT
Relief

Geemarc AmpliDECT 595 Twin

Order code 252-046 Colour
Size

White
72x55x25mmPrice (Ex. Vat) £133.32

Price (Inc.. Vat) £159.98

Geemarc AmpliDECT 595 / 595 U.L.E. Extra Handset

Order code 252-049 Colour
Size

White
72x55
x25mm

Price (Ex. Vat) £58.32
Price (Inc. Vat) £69.98

SARABEC® - Hearing products for a better lifestyle 
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GEEMARC CL9000 
4G Portable 
Desktop 
Telephone

VAT
Relief
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£116.66 Ex. Vat

£139.99 Inc. Vat

The Landline Experience 
with a Touch of Mobile

This Geemarc CL9000 4G  Emergency Response Corded 
Telephone with SOS Bracelet is designed to be moved around. 

Perfect for users who have hearing and visual impairments. 
Simply insert a SIM card of your choice to get started.

No need to plug into a telephone 
socket; it works on the mobile network

Ideal for individuals who are hard 
of hearing

3 personalised photo memories 
for easy caller recognition

 Large LCD display screen 
with white backlight

Order Code: 252-224  |  Size: 195x180x70mm  |  Colour: White

58 SARABEC® - Hearing products for a better lifestyle 
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CORDED PHONES

Telephones (Desktop/Corded)

Swissvoice Xtra 1110 White 
This easy-to-use corded phone is designed for maximum 
comfort. Pin 6 photo buttons with your relatives’ pictures 
to instantly call them. The handset offers 4 levels of 
volume, whilst the audio-boost key offers an extra loud 
earpiece volume of +30dB. Avoid missing any calls with 
a ringer that can be set to +85dB. The phone has a large 
backlit incoming call indicator, and features a hands-free 
function. This is a standalone phone, not compatible 
with Xtra cordless handsets.

	� Hearing aid compatible
	� Amplification up to 30dB
	� Keyboard with large keys with Braille writing
	� Last number redial key
	� Max melody volume - 85dB at 50 cm

T
VAT
Relief

W
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1 YEAR

Swissvoice Xtra 1110 White

Order code 255-600 Colour
Size

White
217x200
x82mm

Price (Ex. Vat) £ 33.32
Price (Inc. Vat) £39.98

Magna 4000
Amongst the loudest amplified 
telephones with excellent layout and features. 
One push of the boost button instantly raises 
the handset volume. Very easy to use thanks to 
large keys, direct memories, and a display for 
Caller ID. Includes phonebook with 50 names and 
numbers and other useful features. 

	� Amplification of up to +60dB
	� Loud ringer with two 	

	 settings
	� Adjustable tone control
	� Call indicator light 
	� 2 Number quick dial
	� Wall mount option
	� Caller ID with 50 number 

	 recall
	� Hands-free speakerphone
	� Inductive coupler for 	hearing aid users 

VAT
Relief T

Magna 4000

Order code 253-026 Colour
Size

Black
200x220x85

Price (Ex. Vat) £70.82
Price (Inc. Vat) £84.98 T

PhoneEasy 311c
The Doro 311c is an easy to use large button 
telephone with a comfortable handset and an 
adjustable volume control.

	� Amplification of up to +11dB
	� Inductive coupler for hearing aid users 	

	 with the “T” loop 
	 setting or program

	� Visual ring indicator 
	� 3 ringer melodies 
	� 3 direct memories
	� 10 indirect 

	 memories
	� Last number redial 

PhoneEasy 311c

Order code 253-011 Colour
Size

White
185x220x90

Price (Ex. Vat) £24.99
Price (Inc. Vat) £29.99

SARABEC® - Hearing products for a better lifestyle 
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Geemarc CL100 Big Button Telephone
The CL100 is a perennial favourite amongst amplified 
corded telephones. With a large button keypad, ringer 
volume control, and the ability to amplify incoming 
speech. Fully hearing aid compatible.

	� Amplification of up to +30dB
	� Amplifies outgoing speech for those with a quiet voice 		

	 4dB
	� �Tone control for incoming speech with good boost 

for high frequency loss +/- 10dB
	� Inductive coupler for hearing aid users with the “T” 		

	 loop setting or program
	� Call indicator light
	� 3 emergency & 9 memory number buttons
	� 4 AAA Batteries (not supplied) for memory backup
	� Wall-mountable

T
VAT
Relief

Geemarc CL595 Amplified Telephone
The Geemarc CL595 is an extra loud, corded phone 
with large  buttons, an SOS function, and an answering 
machine. It has raised tactile keys, perfect for users with 
dexterity issues. Fully hearing aid compatible.

	� Amplification of up to +50dB
	� 4 one-touch memories (with talking caller ID), 3 with pictures
	� Speakerphone
	� Redial function for last 10 outgoing calls
	� Phonebook can store up to 50 names and numbers (4

	 of which have talking caller ID)
	� Mute/Pause function

T
VAT
Relief

Telephones (Desktop/Corded)

GEEMARC 
CORDED PHONES

Geemarc CL100 Big Button Telephone

Order code 252-171 Colour
Size

White
195x210x
70mm

Price (Ex. Vat) £37.49
Price (Inc. Vat) £44.99

Geemarc CL595 Amplified Telephone

Order code 252-219 Colour
Size

White
220x200
x70mm

Price (Ex. Vat) £74.99
Price (Inc. Vat) £89.99

SARABEC® - Hearing products for a better lifestyle 
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Geemarc AmpliPower 40
One of the telephones with a high level of amplification, the 
AmpliPOWER 40 is a similar design to the CL100. It also has  
a bright flashing call indicator and greater choice of ringer volume 
and sounds. Designed to help those with considerable hearing loss 
and visual impairments.

	� Amplification of up to +40dB
	� Volume boost button
	� �Tone control for incoming speech with good boost for

	 high frequency loss +/- 10dB
	� Inductive coupler for hearing aid users with the “T” loop 

	 setting or program
	� Hands-free speakerphone
	� Ringer volume and tone choice controls
	� 12 Number Memory
	� Socket (2.5mm) for headset, neckloop, or ear hook use
	� Socket for optional vibrating pad

Geemarc AmpliPower 50
Amongst telephones with the highest amplification the 
AmpliPOWER 50 is similar to the AmpliPOWER 40, but it is 
the loudest and clearest amplified telephone available, with 
a maximum 60dB amplification. It is designed to help those 
with a severe to profound hearing loss. Compatible with all 
hearing aids that have a telecoil facility.

	� Amplification of up to +60dB
	� Volume boost button
	� �Receiving tone control up to 10dB
	� Inductive coupler for hearing aid with the “T” loop 

	 setting or program
	� Hands-free speakerphone
	� Bright call indicator light
	� Ringer volume and tone choice controls
	� Socket (2.5mm) for headset, neckloop, or ear hook
	� 12 Number Memory
	� �Headset and shaker outputsT

VAT
Relief

T
VAT
Relief

Phones - M
obiles, Telephones &
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Telephones (Desktop/Corded)

Geemarc AmpliPower 40

Order code 252-194 Colour
Size

White
195x210x70mmPrice (Ex. Vat) £62.49

Price (Inc. Vat) £74.99

Geemarc AmpliPower 50

Order code 252-195 Colour
Size

White
195x210x70mmPrice (Ex. Vat) £83.32

Price (Inc. Vat) £99.98

SARABEC® - Hearing products for a better lifestyle 

W

AR
RANTY

W

A R R A N T Y

2 YEAR



Ph
on

es
 - 

M
ob

ile
s,

 T
el

ep
ho

ne
s 

&
 A

cc
es

so
ri

es

Phones

62

w
w

w
.s

ar
ab

ec
.c

om
 

Em
ai

l: 
m

ai
l@

sa
ra

be
c.

co
.u

k
Te

le
ph

on
e 

(v
oi

ce
): 

01
64

2 
24

77
89

    
 

Fa
x:

 0
16

42
 2

30
82

7 
   T

ex
tp

ho
ne

 (N
G

TS
): 

18
00

1 
07

49
7 

24
2 

29
4

WHAT IS DIGITAL VOICE/DIGITAL 
SWITCHOVER?
Digital switchover refers to the process of 
transitioning from old, analogue landline 
telephone systems to a fully digital network.
Digital Voice is a home phone service that uses 
a broadband connection to make and receive 
calls. It uses Voice over Internet Protocol (VoIP) to 
convert your voice into a digital signal that can be 
sent over the internet instead of traditional copper 
wires, essentially upgrading the entire landline 
system to a more modern digital infrastructure.

HOW IT WORKS
You plug your phone cable into your router, instead 
of directly into the wall. Digital Voice uses your 
broadband connection to make and receive calls. 

WHY IT'S BEING IMPLEMENTED
The UK's current phone network will be retired and 
upgraded to digital (Digital Switchover) by the end 
of January 2027*.  This transition is an important 
event, but one that impacts many sectors, 
especially the telecoms industry. Digital Voice will 
improve the quality of service and make it easier 
to connect to the internet. 

WHAT IT MEANS FOR YOU
For most households, Digital Voice will have no 
impact on how you use your phone.  You'll be 
given at least four weeks notice before you're 
switched over. 

Note: Digital Voice won't work during a power cut. 

RISK MANAGEMENT 
As the transformation of the phone networks 
continues, the reliability of analogue systems 
over digital phone lines is decreasing. That's 
why the transitioning to reliable digital solutions 
sooner rather than later is so important. The 
risks associated with delayed migration, such as 
increased failed call rates in analogue systems, 
could have dire consequences, particularly for 
vulnerable populations relying on analogue 
phone services.

ADDITIONAL TRANSITIONAL PRODUCTS
BT recently launched their Pre-Digital Phone Line 
(PDPL) to support certain customers during the 
migration period. Whilst the PDPL will mitigate 
against some of the challenges posed by the 
migration (Engineer Visits, Routers, Battery 
Backups not required), the challenge of the 
reliability of analogue Telecare protocols over the 
core IP network still remains. This is why much 
more testing of connectivity from PDPL lines to 
other networks has been carried out. The lifespan 
for the PDPL is until 2030 at the latest and this 
product is intended as a temporary ‘Product of 
Last Resort’ for problematic analogue to digital 
cases rather than a mainstream solution.

You can learn more on our website: www.
sarabec.com

SWITCH-OVER
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THE 
DIGITAL 
VOICE

*This information was last updated in January 2025
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Introducing the CL9000 Corded Desktop Telephone; a great 
alternative to switching over to Digital Voice services, which 
are currently being rolled out. Now available from Sarabec.

A Landline Experience with a Touch of Mobile.
This phone uses a mobile phone signal to make and receive calls, so it 
can be placed anywhere in your home with no need to plug into a phone 
socket or router. The portable CL9000 works via SIM Card (not supplied), 
and is perfect for hard of hearing, d/Deaf, and elderly people.

ONLY
£116.66
Ex. Vat

NEWThe Perfect 
Telephone for 
the Digital 
Voice 
Switch-Over

Compatible with 
Hearing Aids

Operates via 
SIM Card 

Extra Loud Ringer 
& Volume Boost 

Control

Works during 
power cuts!

CL9000 Corded Desktop Telephone

Order code 252-224 Colour
Size

White
195x180x70mmPrice (Ex. Vat) £116.66

Price (Inc. Vat) £139.99

Phones - M
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iBell2 Silver Mobile Phone Alert

Order code 230-374 Colour
Size

Silver
120x145mmPrice (Ex. Vat) £52.49

Price (Inc. Vat) £62.99

PhonePlus Telephone Handset

Order code 140-051 Colour
Size

Silver
102x70x35mmPrice (Ex. Vat) £29.99

Price (Inc. Vat) £35.99

iBell2 Silver Mobile Phone Alert
iBell2 informs you about missed calls and shows every ring of your 
mobile phone with blue running lights. The iBell2 is triggered by the 
vibration of the mobile phone. The vibration alerting for incoming 
calls and messages must be activated within the phone settings.

Should you have a Humantechnik alerting system, you can also 
include your mobile phone within the system. The iBell2 can be 
connected via a Lisa Signolux Acoustic Universal Transmitter. Suitable 
for all mobile phones and pads with a vibrating option.

VAT
Relief

PhonePlus Telephone Handset
A battery-operated telephone amplifier for most desktop, 
corded handset telephones, which works by increasing the 
volume of the caller’s voice through their handset, while 
boosting high/low tones if needed. Simply disconnect the 
handset from the phone base and connect the PhonePlus. 
Features LED Indicator and Tone Control.

Note: Not suitable for use with cordless, mobile or telephones 
with buttons in the handset, & not ideal for already highly 
amplified phones.

	� Volume control range of up to 40dB with boost button
	� Volume control range of +/- 10dB
	� Socket for optional headset, neckloop, or ear hook
	� Battery powered; 2 alkaline AA supplied
	� 20cm connection lead for phone comes supplied

VAT
Relief
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Tinnitus

TINNITUSTINNITUS

EXPLORE PRODUCTS TO HELP 
RELIEVE SYMPTOMS OF TINNITUS 
& SLEEP SOUNDLY WITH RELAXING 
BACKGROUND NOISES. 

To explore our Bluetooth sleep 
headphones & sound players such as 
the Snoozebands, you can turn to page 
19 of this catalogue.



R

Wellcare Tinnitus Sound Relaxer
This product can help relieve the symptoms of
tinnitus through relaxation or distraction.
It acts as a stress-reliever, helping you achieve a
restful night’s sleep.

	� Choice of 7 sounds: heartbeat, sea waves, running
	 stream, birdsong, woodland glade, falling 		
	 raindrops or simple white noise

	� Volume control and separate on/off switch
	� 30-minute sleep timer
	� Battery powered ‐ 4 x AA batteries

Sound Oasis Sound Therapy System S-680-02
Benefit from specially developed sounds for tinnitus relief 
as well as the ability to customise the sound list to your 
own preference.
 

	� World-leading sound quality – sleep & nature sounds
	 play at a higher quality than a CD to lull you to sleep

	� Seamless Sleep-Enhance experience – Sounds gradually
	 slow, allowing to you gently slip into a restful sleep

	� Custom sound cards – select a mix of up to 24 of Sound
	 Oasis’ expertly crafted sleep and relaxation sounds 

	� Improved clock and alarm setting features 
	� Refreshed & new sleek look
	� USB powered – misplaced your adapter? Power this

	 white noise machine with a standard USB adapter

VAT
Relief

VAT
Relief

Sound Oasis Travel Sleep Sound Therapy (S-850W)
This unique, compact sound therapy device combines 
high-performance digital sounds with a full-featured 
travel/alarm clock. Help manage tinnitus by blocking out 
annoying hotel noises & creating a soothing sleep 
environment while travelling or at home.

Drift off to sleep with soothing nature sounds and wake up to one of 4 
alarm types: sound, buzzer, voice memo, or the exclusive jet lag reduction 
sounds. On/off functions include: A unique “gradual off” volume reduction, 
a rotary on/off volume control, & a one-touch off/resume button.

	� 18 digitally recorded sounds 
	� 19 authentic, high fidelity sounds
	� Voice memo - record your own alarm or memo
	� 2 x time zone jumbo backlit alarm clock & calendar
	� 4 x position timers: choose 30, 60, or 90 minutes
	� Headphone/speaker jack
	� Travel pouch & time zone chart included
	� Powered by 4 “AA” batteries or AC adaptor (included)

VAT
Relief

Tinnitus
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Wellcare Tinnitus Sound Relaxer

Order code 258-005 Colour
Size

White/Grey
140x110x130Price (Ex. Vat) £20.99

Price (Inc. Vat) £25.19

Sound Oasis Sound Therapy System S-680-02

Order code 258-105 Colour
Size

Black
120x87x
143mm

Price (Ex. Vat) £62.49
Price (Inc.. Vat) £74.99

Sound Oasis Travel Sleep Sound Therapy

Order code 258-107 Colour
Size

Silver
137x38x76mmPrice (Ex. Vat) £66.55

Price (Inc.. Vat) £79.86

SARABEC® - Hearing products for a better lifestyle 
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Sound Oasis Stereo Pillow Speakers SP101
A pair of small stereo pillow speakers with handy in‐line 
volume control from Sound Oasis.

The low profile pillow speakers simply slip under your 
pillow to allow you to listen to any radio, CD, or cassette 
player, etc., that has a 3.5mm stereo speaker/headphone 
socket. 

Use with Sound Oasis Sound Relaxers, CD players, iPods, 
iPhones, iPads, most MP3 players, and TVs.

	� Two ultra‐thin speakers for comfortable use
	� In‐line volume control for effortless volume control.
	� High quality stereo sound
	� Speaker output: 4 ohm, 2‐watt speakers
	� Speaker Jack: 1/8” (3.5 mm) plug

VAT
Relief
NO

Sound Oasis Bluetooth Speaker BST‐100
Sleep soundly with any one of the 10 built‐in sounds 
to help relieve tinnitus and to provide a calming 
background noise for relaxation and contemplation.
With Bluetooth capabilities, this speaker gives the 
option to connect to a mobile phone or computer 
wirelessly and stream additional sounds, music, or even 
an audio book.

	� Perfect for improving sleep, blocking noise, 
managing tinnitus, and calming babies.

	� Your selected sound plays seamlessly for 8 hours.
	� Exceptional big bass sound, but super compact size 

is perfect for use at home or while travelling.
	� 30’/10m Bluetooth wireless range.
	� Built-in rechargeable lithium battery allows for 5 - 8 

hours of cordless use on one charge.
VAT
Relief

Tinnitus
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	� Sleep Enhance Technology for 				  
	 improved sleep quality

	� Timer Settings: continuous play 
	 or 30, 60, & 90-minutes.

	� Premium aluminium headphones 		  for superior 	
	 sound.

	� 15-Hour battery life: 
	 rechargeable for extended 
	 use.

	� Adjustable volume control 
	� Adjustable travel case for 

	 protection & convenience.
	� Built-in Clip: Easily attach  

	 to pocket or clothes.VAT
Relief
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Sound Oasis Miniature Sound 
Machine (S-002-02)
Experience ultimate relaxation and sleep 
with the World’s Smallest Sound Machine®. 
This tiny powerhouse is designed to help 
you unwind, enjoy deeper sleep, manage 
tinnitus, and enhance daytime focus with 
over 150 therapeutic sounds. transform your 
sleep and focus routines.

NEW

Sound Oasis Bluetooth Speaker BST‐100

Order code 258-109 Colour
Size

Silver/Grey
63Øx66mmPrice (Ex. Vat) £44.80

Price (Inc. Vat) £53.76

Sound Oasis Miniature Sound Machine

Order code 258-125 Colour
Size

Black
41x46x19mmPrice (Ex. Vat) £44.99

Price (Inc. Vat) £53.99

Sound Oasis Stereo Pillow Speakers SP101

Order code 258-120 Colour
Size

White
126x63x20mmPrice (Inc. Vat) £20.39

SARABEC® - Hearing products for a better lifestyle 
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The LA90 Portable Loop Systems provide a convenient solution for 
hearing aid users to listen more easily to conversation in noisy situations 
via the "T" Loop setting or Loop Program of their hearing aid. Used in 
reception areas, meeting rooms, interviews, checkouts, etc. for a 1:1 
conversation when in noisy areas or where discretion is required. 

A built-in microphone within the unit picks the sound up of the person 
speaking and transmits a loop signal to the hearing aid user. The 
speaker and hearing aid user must be within approximately 1m(3ft) of 
the unit. The hearing aid user will see a confidence light on the front 
of the unit to show them the system is operating, while the speaker 
will see an indication of their voice being transmitted. The Loop System 
transmits a signal both ways so both individuals can receive the signal 
equally well.

In a group setting, the system can be placed flat on a table, by the 
separate microphone, in front of the speaker.

LA90 PORTABLE 
INDUCTION LOOP SYSTEMS

LA90 Handset Kit
This adds a telephone handset to 
the standard LA90, enabling hearing 
aid and non-hearing aid users 
alike to benefit from easy to access 
amplification.

LA90 Desktop Loop System 
This system can be used with an external desktop 
microphone to enhance a person's speech. It also sends 
signals directly to the hearing aids & gives more discretion.

Sarabec

T
VAT
Relief

LA90 Portable Induction Loop 
A Portable loop amplifier with internal microphone, external microphone, and headphone 
socket (for users without the "T" Loop setting or Loop Program), volume control, replaceable 
NiMH battery pack, and mains power supply. The additional microphone picks up voices 
from both users and transmits clearly with less background noise. Battery life of approx. 6 
hours from a 4-hour charge. 

	� Facility to fix amplifier to counter top or use 	  
	 Kensington lock

	� Ear loop window stickers to advertise loop service 
T

VAT
Relief

T
VAT
Relief
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VAT
Relief
NO

VAT
Relief
NO

VAT
Relief
NO

LA90 Desktop Loop System
Includes: LA90 Loop Amplifier, Desktop Microphone, Handset
Order code 137-102 Colour

Size
Grey
200x185x70Price (Ex. Vat) £179.99

Price (Inc. Vat) £215.99

LA90 Portable Induction Loop
Order code 137-100 Colour

Size
Grey
200x185x70Price (Ex. Vat) £124.99

Price (Inc. Vat) £149.99

LA90 Handset Kit
Order code 137-106 Colour

Size
Graphite
200x185x70Price (Ex. Vat) £21.95

Price (Inc. Vat) £26.34
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IMPROVING COMMUNICATION FOR THE 
HEARING IMPAIRED
Sarabec's commercial audio experience 
means that we can work with you to improve 
communication for hearing impaired people 
throughout various, non-domestic environments.
We offer systems that meet the continually 
varying needs of customers to be compliant with 
current legislation in order to provide quality 
audio services for providers, clients and users.

BESPOKE SERVICE
We can specify and design a bespoke system that 
fits your type of building and its requirements. 
We can fully supply, install, and provide an after-

care package as part of our services. We can work 
with you to improve communication for hearing 
impaired people throughout various community 
settings.

LETS GET IT RIGHT
Frequent site visits and assessments are included 
in our services as part of any pre‐installation for a 
new or upgrading venue.

INSTALLATIONS
Please contact us if you have a project in mind 
and would like further information or help 
with a system, system design, installation, 
commissioning, or training.

APPLICATIONSAPPLICATIONS

COMMERCIAL AUDIOCOMMERCIAL AUDIO
ACCESSIBILITY & INCLUSION FOR LARGE PUBLIC SPACES

AUDITORIUM

RECEPTION

LECTURES

TOUR GUIDES

CONFERENCE ROOMS THEATRES

COURT ROOMS

CHURCHES
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FREE DELIVERY
ON QUALIFYING UK ORDERS

Free standard UK delivery on qualifying orders*
*To see if you qualify, please enter your postcode at the checkout screen.

Sarabec

Sarabec

Sarabec

Sarabec Sarabec

Sarabec

Sarabec

Sarabec

Sarabec

Sarabec Sarabec

Sarabec

Sarabec

Sarabec

Sarabec

Sarabec

Head to WWW.SARABEC.COM to explore our 
wide range of hearing products today, and 

take advantage of our FREE delivery service!
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SARABEC'SSARABEC'S CARBON CARBON
  

At Sarabec, we 
recognise our 
responsibility 
to protect our 
planet. We have 
measures in place 
to minimise our 
impact on the 
environment. Our 
main areas of 
measurement and 
improvement are:

Carbon 
Footprint 
in 2025: 

130 tCO2e
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ORDERING INFORMATION 
You can view and order all of our products online at
www.sarabec.com 24 hours a day 7 days a week. We
use a secure ordering system to ensure the safety of
your details.

If you wish to place your order by post or fax, simply
tear out the order form overleaf and complete it
with the details (product code, price, and quantity) 
of the products you require.

	� If you are eligible for VAT relief, then, for each
	 product required, you only pay the Excluding
	 VAT price - You will need to complete the VAT 	
	 Relief Certificate on the back of the order form.

	� If a VAT exclusive price is not quoted for the
	 product then the price including VAT must be 	
	 paid.	

	� If paying by VISA, Mastercard, Maestro or AMEX 
	 Please complete the credit/debit card payment 	
	 details.

	� Post or fax your order to us.

	� If paying by cheque, make it payable to ‘Sarabec
	 Ltd’. Enclose your payment with this order and 	
	 post to us. Please note that cheques may take a 	
	 few days to clear before goods are sent.

VAT
Throughout this catalogue you will find products
that are priced Inclusive (Inc. VAT) and Exclusive (Ex.
VAT) of  VAT.  VAT relief is not available on postage
and packing.

If, in the description of each product we have 
detailed prices for both 'Including' and 'Excluding' 
VAT, that product is eligible for VAT relief. If an 
exclusive price is not shown, VAT relief is not 
available.

You are entitled to VAT relief if you are handicapped
by a hearing disability. To benefit, simply complete
the VAT Relief Certificate included in this catalogue. 
If you are unable to make this declaration, you must 
include the VAT in your order. When ordering online, 
simply tick the relevant section. VAT refunds cannot 
be given afterwards. If you are unsure, or want to 
know more, please contact us.

PAYMENT
You can pay by using a cheque or postal order
payable to SARABEC Ltd or by using a credit card or
debit card. If you wish to use a credit or debit card
you may place your order and pay online via secure
payment services or direct by telephone, fax or
textphone.

TRIAL PERIOD
All products carry a one month trial period if
purchased within the United Kingdom. You may
return your products to us for any reason within
one month of receipt and obtain a refund for your
purchase provided that:

	� You contact us first to let us know why you are
	 returning the product

	� The products are returned in good condition
      and in their original packaging; we may charge 	
	 if products have been misused.

	� The products have been used in accordance with
       the product instructions.

The cost of returning any product is your
responsibility. We cannot accept responsibility for
loss or damage to goods until they arrive safely
at our offices. We advise you to return goods
adequately packed and covered by insurance where
appropriate.

DELIVERY
Products are normally available from stock and
are despatched within 48 hours of receipt of your
order. Delivery to UK mainland addresses normally
takes up to 3 working days from receipt of your
order by us. Delivery is made through Royal Mail or
independent carriers. A signature may be required
on delivery of the product. Our delivery charges are
for all UK mainland addresses, except the Channel
Islands. For addresses outside this area please ask
for delivery costs before ordering.

FURTHER INFORMATION
Some products in this catalogue may not be
available for the whole life of the catalogue.

All personal information entered on the Order or VAT
Relief forms will be treated as confidential as 
detailed in our Privacy Policy. You can ask for a copy 
of the Privacy Policy or obtain one from our website.

Our normal hours of business are: 8.15am to 4.45pm 
- Monday to Thursday, 8.15am to 4.00pm Friday.

Sarabec Limited, 15 High Force Road,
Middlesbrough, TS2 1RH, United Kingdom
Telephone: (voice) 01642 247789
Fax: 01642 230827
Textphone (NGTS): 18001 07497 242 294
Website: www.sarabec.com
E-mail: mail@sarabec.co.uk

January 2025
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SARABEC® - Hearing products for a better lifestyle 

TinnitusOrdering Information



ORDER FORM
Please complete the form below with the details of the products you wish to order.  

If you are eligible for VAT relief, then, for each product required you only pay the price excluding VAT.   
Please ensure you have completed and signed the VAT declaration on the following page.  
If a VAT exclusive price is not quoted for the product then the price including VAT must be paid. 

 
CREDIT/DEBIT CARD PAYMENT
I wish to pay by (please tick): 
  
Please debit my card number

Order 
Code

Description Price 
Excluding 
VAT

Price 
Including 
VAT

Quantity Total Price
£

Postage & packaging for UK mainland addresses ONLY:    � Standard Carriage:  £5.99 (Inc. Vat) 
Please enquire for delivery to areas outside this area                        � 24-Hour Carriage:    £8.99 (Inc. Vat)

Grand Total payable to ‘Sarabec Ltd’   (cheques may take up to 7 days to clear)

DELIVERY NAME & ADDRESS

Name:
Address:

Postcode: Telephone no:
E-mail address

Card Valid from: Card Expiry date: Issue No.:
CVV Security Code: The security code consists of the last three/four digits found on the 
signature strip.
Card holder’s name as shown on card (PLEASE PRINT):
Card holder’s signature: Date:
Address:

Postcode: �Telephone no:

To help us improve our service 
please can you tell us where 
you obtained this catalogue

If you have entered an email address above, please can we send your invoice to that address? YES / NO
Would you like to receive details of our products from us in future? (Please tick)  By post?        By email?



VAT DECLARATION

Please complete this form if you are claiming VAT relief on qualifying products because you are chronically sick 
or disabled because of a hearing loss that has a long-term effect on your ability to carry out everyday duties.

Goods defined as qualifying for VAT relief are shown in our catalogue or website with a green VAT qualifying 
item icon.

If you are in any doubt as to whether you are eligible to receive goods or services zero-rated for VAT you should 
consult notice 701/7 reliefs for disabled people (https://www.gov.uk/guidance/reliefs-from-vat-for-disabled-
and-older-people-notice-7017) or contact the VAT Disabled Reliefs Helpline on 0300 123 1073 before making 
this declaration.

Full Name:

Address:

Postcode:

I declare that:

	� I have a hearing disability

	� �I am receiving from Sarabec Ltd, 15 High Force Road, Middlesbrough, TS2 1RH, UK,  the items overleaf which 

are being supplied to me for my domestic or personal use.

	� I claim relief from VAT.

Signature:

Date:

There are penalties for making false declarations.

SARABEC LIMITED
15 High Force Road, Middlesbrough  TS2 1RH

Telephone (voice)  01642 247789   |    Fax 01642 230827   |    Textphone (NGTS): 18001 07497 242 294
Website: www.sarabec.com   |    E-mail: mail@sarabec.co.uk
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PRICES
Whilst we do our best to keep any price rises to a
minimum, we reserve the right to increase our 
prices at any time. Should we do so, we will contact 
you on receipt of your order with details of the 
increase giving you the opportunity to cancel your 
order if you wish.

Should your payment not clear, then we may, in 
addition to any other rights we may have:

	� Suspend delivery of the product ordered or any 	
	 part of them until we receive cleared funds.

	� Legally recover those products already 		
	 delivered to you from you or your premises at 	
	 any reasonable time and retain ownership.

	� Pass on to you any charges we incur in 		
	 obtaining clearance of your payment.

You will not own the products until your payment 
for them has cleared.

VAT
VAT is calculated at the prevailing rate at date of
invoice. Should the prevailing rate of  VAT change
from that used in our publications, calculations 
will be based on new rates and charged to you 
accordingly.

DELIVERY
Delivery to UK addresses normally takes 3 working
days from the date of despatch of your order by
us. It is made through independent carriers. The
independent carrier may require a signature from 
you on receipt of your order.

If you do not receive your order within 28 days of
placing your order or should your order arrive 
damaged, please contact us as soon as reasonably 
practicable. Please retain the original packaging.

Additional postage charges may be payable for
deliveries to non-UK addresses; please contact us 
for further details.

GUARANTEE
All our products are covered by our guarantee.
You will invalidate the guarantee if:

	� You use the products contrary to instructions 	
`	 supplied with them 

	� You cause any damage to the products through 	
	 misuse or negligent use of them.

	� If any product becomes damaged outside 		
	 normal usage.

	� For any consumables such as batteries.

If you wish to rely on this guarantee, we will, at our
choice, either repair or replace the products or, if
appropriate, any parts of them. If we are unable
to carry out any of the above through no fault of
our own we will refund the price you paid for the
products.

In all circumstances, except for faulty goods, this
guarantee shall not exceed the price you paid for
the products in question. No other remedies are
available.

OUR PRODUCTS
Full descriptions of our products are given in our
current catalogue or online.

The products are only suitable for the intended 
uses described.

As a part of our continuing programme of product
development, we reserve the right to improve and
update product designs.

CANCELLATION
You may cancel your order anytime from when you
place the order up to 10 working days after the 
date you received the goods but, to do so, you 
must notify us. We will respond confirming your 
cancellation and the date your notification was 
received. The date confirmed is the date the 
cancellation came into effect.

UNFORESEEABLE PROBLEMS
We are not responsible for delays outside our 
control (for example industrial dispute, act of God, 
inability to obtain raw materials) if this prevents or 
hinders our contract with you.

OUR AGREEMENT
An agreement is made between us once we have
received and accepted your order.

Our agreement and any related matters are 
governed by English law. Your statutory rights are 
not affected. This agreement is a summary of our 
full Terms and Conditions of Sale and Supply; you 
can ask for a copy or obtain one from our website.

January 2025
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HEARING PRODUCTS TO ASSIST YOUR DAY-TO-DAY LIVING

Trades
Association

British
Healthcare

Accredited ContractorAccredited Contractor
CHAS.co.ukCHAS.co.uk

c

SARABEC LIMITED, 15 High Force Road, Middlesbrough, TS2 1RH, UK 
TEL: 01642 247789    |  TEXT: 18001 07497 242 294  |  FAX: 01642 230827

EMAIL: mail@sarabec.co.uk  |  WEBSITE: www.sarabec.com


